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PURPOSE

This contract is made between the Southeast Emergency Communications
Center, hereinafter referred to as the "SECC", and Local 2007 and Ohio Council 8,
American Federation of State, County and Municipal Employees, AFL-CIO, hereinafter -
referred to as the "Union". The male pronoun or adjective where used herein refers to
the female also unless otherwise indicated. The term "employee" or "employees” where
used herein refers to all employees in the bargaining unit as provided herein. The
purpose of this Contract is to provide a fair and‘ reasonable method of enabling
employees covered by this Contract to participate, through union representation, in the
establishment of terms and conditions of their employment and to establish a peaceful
procedure for the resolution of all differences between the parties subject to the

applicable laws of the United States and the State of Ohio.

ARTICLE 1
RECOGNITION

Section 1.  The Union is recognized at the sole and exclusive representative
for employees of the SECC in the Bargaining Unit described below, for the purpose of
establishing rates of pay, wages, hours and other conditions of employment.

A. The Union's exclusive bargaining unit shall include the following job
classifications, and the COG will not recognize any other union as
ihe representative for any employees within such job
classifications: |

All full-time and regular part-time Telecommunicators



ARTICLE 2
NON-DISCRIMINATION

Both the SECC and the Union agree not to discriminate against any employee on
account of race, color, religion, national origin, age, disability, gender, military status,
union membership or activity, or any other protected class as set forth under the laws of

the United States or the State of Ohio.

ARTICLE 3
DUES DEDUCTION

Section 1. The SECG will deduct regular initiation fees and monthly dues from
the pay of the employees covered by this Contract upon receipt from the Union of
individual written authorization cards voluntarily executed by an employee for that
purpose and bearing his signature. Provided that, (1) any employee shall have the right
to revoke such authorization by giving written notice to the SECC and the Union within
the window period of thirty (30) to forty-five (45) days prior to the termination of this
Contract, and the authoriéation card shall clearly state on its face the right of the
employee to revoke his membership during this period; and, (2} the SECC’s obligation
to make deductions shall termin'ate automatically upon timely receipt of revocation of
authorization or upon termination of employment or transfer to a job classification
outside of the bargaining unit.

Section 2.  Deductions under Section 1 of this Article shall be made during the
first pay pe.riod of each month.

Section 3.  All deductions under Section 1 of this Article accempanied by an
alphabetical list of all employees for whom deductions have been made shall be
transmitted to the Union no later than the fifteenth (15th) day following the end of the
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pay period in which the deduction is made, and upon receipt, the Union shall assume
~ full responsibility for the disposition of all funds deducted. (The above-named list shall
include any changes such as additional members, elimination of dues deduction during
any leaves of absence, transfers outside the bargaining unit and any such terminations
resulting in dues not deducted.) A copy of the alphabetical dues deduction list shall be
forwarded to the Ohio Councit 8 offices.

Section'4. It is the obligation of each employee to keep the SECC advised of
his current address, and, for the purposes of this Contract, the SECC may' rely on the
last address supplied by an employee.

Section 5. The Union will defend, indemnify and saVe the SECC harmless
from any action growing out of deductions hereunder and under the Fair Share Fee
Article, and commenced by an employee against the SECC (or the SECC and the

Union jointly).

ARTICLE 4
FAIR SHARE FEE

Section'1.  All bargaining unit employees who are n.ot members in good
standing of the Union shall be required to pay a fair share fee to the Union as a
condition of continued employment.

Section 2.  All bargaining unit employees who do not become members in
good standing of the Union shall 59 reguired to pay a fair share fee to the Union
effective sixty-one (61) calendar days from the employee’s date of hire or date of

execution of this Contract, whichever is later, as a condition of employment.



Section 3.  The fair share amount shall be certified to the SECC by the Union.
The deduction of fair share fee from any earnings of the employee shall be automatic
and does not require a written authorization for payroll deduction.

Section 4. Payment to the Union of the fair share fees shall be in apcordance
with the regular dues deductions as provided herein. The SECC shall provide the Union
with an alphabetical list of the names, last four digits of the social security numbers, and
address of those employees who had fair share fees deducfed along with the amount of
the fair share fee deduction. The SECC shall notify the Union of all new hires within

thirty (30) days of their being hired.

ARTICLE 5
MANAGEMENT RIGHTS

Section 1.  The management and direction of the working force in all its phases
are vested and shall remain vested exélusively in the SECC, and this shall include, but
shall not be limited to, the right to: manage the operations; control the premises; direct
the working forces; maintain efficiency of operations; the sole right to hire; discipline and
discharge for just cause; lay off; promote; to promulgate and enforce reasonable
employment rules and regulations; to reorganize, discontinue, reduce, or enlarge any
department or division; to transfer employees (including the assignment and allocation
of work)} within departments or to other departments; to introduce new and/or imbroved
equipment, methods, and/or facilities; to determine work methods; to determine the size
and duties of the work force; the number of shifts required, and work schedules; to
establish, modify, consolidate, or abolish jobs (or classifications); to determine staffing

patterns, including, but not limited to, assignment of employees, assignment of part-time



employees, numbers employed, duties to be performed, qualifications required, and
areas worked, meal periods and leave of absence; to privatize or sub-contract services;
maintain and improve the efficiency and effectiveness of the department; determine the
overall mission of the department; and all other rights of management except those
limited by any specific provision of this Agreement.

Section 2. The SECC and the Union acknowledge that during the negotiations
which preceded this Agreement, each had the unlimited right and opportunity to make
demands and proposals with respect to any subject matter not removed by law from the
area of collective bargaining and that all of the understandings and agreements arrived
at by the parties after the exercise of that right and opportunity are set forth in this
Agreement. Therefore, there are no other agreements that are not set forth herein.

The Union agrees that, during the life of this Agreement, the SECC shall have no
obligation to bargain collectively over the decisions or effects thereof with respect to the
exercise of any rights re'served to and retained by it pursuant to either Section

4117.08(C) of the Revised Code or pursuant to this Article of the Agreement.

ARTICLE 6
UNION VISITATION

With prior reasonable notice provided to the Administrator, the accredited
representative of the Union shall be permitted to enter the SECC’s premises during
working hours, but at no time shall such visitation rights interfere with the work

requirements of any employee or disrupt operations in any way.



ARTICLE 7
NO STRIKE/NO LOCK-OUT

Section 1.  The Union shall not, directly or indirectly, call, sanction, encourage,
finance, and/or assist in any way, nor shall any employee instigate or participate,
directly or indirectly, in any strike. For purposes of this paragraph, “strike” means action
in failing to report to duty, wiliful absence from one’é position, stoppage of work,
slowdown or abstinence in whole or in part from the full, faithful, and proper
performance of the duties of employmént for the purpose of inducing, influencing, or
coercing a change in wages, hours, terms, and conditions of employment regarding
their employment or regarding another bargaining unit. Any employee violating this
provision shall be subject to discipline up to and including termination.

Section 2. The Employer shall not lock out any employees during the term of

this Agreement. A layoff of employees shall not be deemed a lock out.

ARTICLE 8
PROBATIONARY EMPLOYEES

Section 1.  Newly-hired full-time employées shall be on probation for a period
of one (1) year. Part-time employees shall be on probation for a period of eighteen (18)
months. During an employee’s probationary period, the Employer shall have the sole
discretion to discipline or discharge such employee(s) and any such action shall not be
appealable through any grievance or appeal procedure contained herein or to aﬁy Civil
Service Review Board or Commission.

Section 2. If any employee is discharged or quits while on probation and is
later rehired, he or she shall be considered a new employee and shall be subject to the

provisions of Section 1, above.



ARTICLE 9
DISCIPLINE

Section 1.  Non-probationary employees shall only be discharged or disciplined
for just cause. Prior to any discipline being determined, the employee shall be naotified
in writing of the charge and a pre-disciplinary hearing being held in order for the
employee to respond to the alleged charge. For purposes of progressive discipline, any
discipline issued will remain active for a period of two (2) years following its issuance.

Section 2. The Employer reserves the right 1o suspend employees, with or
without pay, prior to a pre-disciplinary hearing where evidence exists that the employee
has engaged in a serious act of misco_nduct.

Section3. A Union representative shall be granted paid release time for

attendance at pre-disciplinary hearings.

ARTICLE 10
GRIEVANCE PROCEDURE

Section 1. A grievance is defined as a dispute or difference between the
SECC and the Union, or between the SECC and an employee, concerning the
interpretation and application of any express provision of this Contract, including any
disciplinary action as provided herein, and when any grievance arises the following
procedure shall be observed:

Step 1. The grievance shall be reduced to writing and presented to
the Administrator of t‘he SECC (“Administrator”) within five (5) days after the
occurrence of the facts gi\/ing rise to the grievance or Within five (b) days after the

employee should have reasonably known of such grievance. The Administrator



shall respond in writing to such grievance within seven (7) days after
presentation.

Step 2. If ‘th-e matter is not satisfactorily resolved at Step 1, the Union
may appeal the grievance to the Board of Trustees (“Board”) within seven (7)
days after receipt of the answer in Step 1. Such appeal to the Board shall be in
writing.. A meeting between the Union and the Board shall take place within
- fourteen (14) days of receipt of the éppeal. The Board shall respond, in writing,
to the grievance within seventeen (17) days after the Step 2 meeting.

Step 3 —- Arbitration. If the grievance is not satisfactorily resolved at

Step 2, the Union may, within thirty (30) days after receipt of the Step 2 answer,
| submit the matter to arbitration. Upon written notice of the Union's intent to
érbitrate, the parties shall attempt to mutually select an arbitrator within ten (10)
days. If the partie's are unable to mutually select an arbitrator within ten (10}
days, the parties shall jointly request a panel of seven (7) arbitrators from Federal
Mediation and Conciliation Services (FMCS) and the arbitrator shall be selected
by the strike-off method. The fees and expenses of the arbitrator shall be borne -
equally by the parties.

The Arbitrator shall have jurisdiction, power and authority only over
disputes arising out of grievances as 1o the interpretation and/or application of
and/or compliance with provisions of this contract, includiné all disciplinary
actions, and in reaching his decision the Arbitrator shall have no authority to add

to or subtract or modify in any way the provisions of this Contract.



Section2.  All grievancés shall include the name and position of the grievant,
the identity of the provision(s) of this Agreement involved in the grievance; the time and
place where the alleged events or conditions giving rise to the grievance took place; and
a general statement of the nature of the grievance and the redress sought by the
grievant.

Section 3.  Time limits set forth herein shall be strictly construed and shall not
be modified except by written agreement of the parties. If the Employer fails to timely
respond to any grievance, it shall be deemed a denial of the grievance at the Step
involved therein and the Union may appeal to the next Step. If the employeé or the
Union fails to timely file a grievance or timely appeal the Employer's response to the
next Step, the grievance shall be deemed waived.

| Section4. The decision of the Arbitrator and all pre-hearing settlements
reached by the Union and the SECC shall be final, conclusive and binding on the
SECC, the Union and the employees. The Employer shall cooperate in granting paid
time off to witnesses called by the Union for attendance at hearing. The Chapter
President shall be granted release time 'with_ pay to attend the arbitration., The
arbitrator's decision and award shall be in writing and issued within thirty (30) days from
the date of the close of the record, or within thirty (30) days after receipt of final briefs.

Section 5. - Union stewards and/or representatives shall be permitted release
time with pay to attend grievance hearings. Subject to management discretion, Union

-stewards or representatives may be granted paid release time to process grievances.



Section 8. The grievance procedure set forth herein shall be the sole and
exclusive means for the resolution of any complaints or controversies regarding alleged

violations of this Agreement.

ARTICLE 11
VACATIONS

Section 1. Employees shall earn vacation leave to be taken during the

calendar year after it is earned as follows:

YEARS WORKED VACATION EARNED

From the completion of the first (1%) year Two (2) weeks
of employment to the completion of the

sixth (6") year of employment

From the completion of the seventh (7" Three (3) weeks
year of emplo;l/ment to the completion of

the twelfth (12" year of employment

Upon the completion of thirteen (13) years Four (4) weeks
of employment

Section2.  Notwithstanding the above schedule, employees hired in 2015
directly from Bedford, Bedford Heights, Maple Heights or Garfield Heights, who had a

hire date with their prior employer of 2006 or earlier, will move to the four-week vacation

tier effective January 1, 2018.

ARTICLE 12
SICK LEAVE

Section 1.  All full-time members of the bargaining unit shall earn sick leave at

the rate of ten (10) hours per month for regularly-scheduled hours in paid status.
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Section 2.  Sick leave is defined as leave with pay granted when an eligible
employee is necessarily absent from duty for any of the following reasons: (1) illness or
injury which makes the employee unable to perform his or her duties or which presents
a hazard to others in the performance of such duty; and (2) time off to visit a doctor or
dentist for medical or dental care of the employes.

Section 3.  To be eligible for paid sick leave, an employee who is to be absent
on sick leave shall notify the Employer of such absence and the reason therefor at least
two (2) hours before the start of his or her work shift for each day of absence. For
absences due to scheduled procedures, appointments, etc., or due to circumstances
known in advance, the employee, to be eligible for paid sick leave, is required to provide
notice of the absence at the time the need for the absence becomes known.

Section 4.  Sick leave may be used in segments of not less than four (4) hours.

Section 5. An employee absent more than itwo (2) consecutive work days
must supply a physician's'report to be eligible for paid sick leave. The Employer may
also require a physician’s report when, in its discretion, it believes the employee 1o be
using sick leave for reasons other than those defined in Section 2.

Section 8. Accumulated sick leave shall, except as provided below, be
forfeited upon termination of employment, whether by permanent layoff, discharge for
cause, voluntary quit, retirement, or otherwise. [f an employee retires, either regular or
disability, with at least twenty (20) years of service with the SECC, the employee shall
be paid at retirement for accumulated sick leave at the rate of one (1) day's pay for

every three (3) days accumulated. If an employee is rehired, previously accumulated

sick leave forfeited on the prior termination is not reinstated.
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Section 7. The Employer reserves the right to implement a no-fault attendance
policy, which may include assessing discipline for frequent usage of sick leave. The
Employer shall meet and confer with the Union prior to implementing a no-fault policy.
The Union shall have the right to challenge the policy, as to its reasonableness, through

the grievance procedure. |

ARTICLE 13
BEREAVEMENT LEAVE

Section 1,  All full-time members of the bargaining unit shall be granted up to
three (3) days of paid bereavement leave after the death of a member of an employee’s
family. For purposes of this section, an employee’s family includes his or her spouse;
child, including step-child or adopted child; parent; spouse’s parents; step-parents; and
sisters and brothers. In addition, one day of sick leave shall be available for the death

of aunts and uncles and two days for the death of grandparents and in-laws.

ARTICLE 14
LEAVES OF ABSENCE

Section 1 — Union Leave.

At the request of the Union, a leave of absence without pay shall be granted to
any employee selected for a Union office, employed by the Union, or required to attend
a Union convention or perform any other function on behalf of the Union necessitating a
suspension of active employment. The union leave is to be used at the discretion of the

Union and is subject to a bargaining-unit-wide limit of five (5) days per year.

12



Section 2 — Unpaid Leave.

After an employee has exhéusted his/her sick leave with pay, he/she shall be
granted a leave of abéence without pay for a maximum period of two (2) months
because of personal illness or injury upon request supported by medical evidence
satisfactory to the SECC, if the employee has reported such illness or injury to his/her
department head or immediate supervisor by no later than the second day of absence.
If the iliness or injury continues beyond the two (2) months, the SECC may, per its
discretion, grant additional unpaid leave under this Paragraph upon request. An
employee on leave is expected to keep the SECC informed of the progress of his/her
illness or injury as circumstances allow.

Section 3 — Jury Duty Leave,

An employee serving on jury duty will be excused, with pay, for the time lost
during his basic work week, providing he turns into the SECC Fiscal Officer any pay
received for such jury service and presents a receipt from the SECC Fiscal Officer to his
supervisor.

Section 4 — Military Leave.

An employee shall be granted military leave in accordance with Federal law.

ARTICLE 15
HOLIDAYS

Section 1.  Effective January 1, 2016, all full-time members of the bargaining
until shall receive sixty-four (64) hours of paid holiday time annually to be taken with
prior approval of management. Employees who work on the following holidays shall be

paid at the rate of time and one-half (1%} for all hours worked:
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Martin Luther King, Jr., Day

Memorial Day Thanksgiving Day
4" of July Christmas Day
Labor Day New Year's Day

Section 2.  Effective January 1, 2017, members bf the bargaining unit shall
~earn one (1) additional floating holiday resulting in a total of seventy-two (72) hours of
paid holiday time each year.

Section 3.  Effective Januéry 1, 2018, members of the bargaining unit shall
earn one (1) additional floating holiday resulting in a total of eighty (80) hours of paid

holiday time each year.

ARTICLE 16
PART-TIME BENEFITS

Section 1.  Part-time employees who work on a holiday listed in Article 15 shall

be paid one and one-half (1 12) times their regular rate of pay.

ARTICLE 17
UNIFORM ALLOWANCE

Section 1. The SECC shall pay members of the bargaining unit one hundred-
fifty dollars ($150.00) for their 2016 uniform allowance.

Section2. In the event management requires the wearing of a specified
uniform (i.e., SECC logo'd shirts), all full-time members of the bargaining unit shall
receive an annual uniform allowance of three hundred dollars ($300.00). Probationary
emplbyees and employees separating from employment shall be entitled only to a

prorated value of the $300.
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Where management does not require the wearing of a specified uniform, no

uniform allowance shall be provided.

ARTICLE 18
WAGES

Section 1.  Telecommunicators hired on or after the date of the Conciliator's
Award shall be paid a training rate of twenty dollars ($20.00) per hour until they
complete their initial training.

Section 2. Telecommunicators who have completed their initial training, and
who are hired on or after the date of the Conciliat_or’s AWard shall be paid twenty-one
dollars and fifty cents ($21.50) per hour from the time they complete their initial training
until they complete one year of service. |

Section 3. Telecommunicators who have completed one or more year of
service or who were hired on or before the date of the Conciliator's Award shall be paid
twenty-three dollars ($23.00) per hour.

Section 4. Part-time Telecommunicators shall be paid seventeen dollars
($17.00) per hour.

Section 5 - Wage Increases:

_EffectiVe January 1, 2016, the top-step wage for Telecommunicators shall be
increased by one percent {1.0%).

Effective January 1, 2017, the top-step wage for Telecommunicators shall be
increased by one and one-half percent (1.5%).

Effective January 1, 2018, the top-step wage for Telecommunicators shall be

increased by two percent (2.0%).
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Section 6 — Training Pay:

Employees who are assigned to train probationary employees shall be paid an
additional one dollar ($1.00) per hour for all time spent in initial training.

Section 7 — Credit for Part-Time Service:

Part-time employees may be required to complete a training period per the
discretion of the Administrator. Part-time employees shall be credited with hours
worked toward the one-year timeframe applicable to the second step wage rate.

Section 8. When a regular payday falls on a weekend or a holiday, the pay will
be distributed on the last regular working day before payday rather than the first regular

working day thereafter.

ARTICLE 19
HOURS OF WORK

Section 1. The normal work week for all regul'ar employees covered by this
Contract shall be forty (40) hours of work in five (5) eight (8) hour days, exclusive of the
time allotted for meals, during the period starting 12:01 a.m. Monday to midnight
SUnday, except where different hours are necessary to meet operational requirements.
Provided that this paragraph shall not constitute or be construed as a guarantee of
hours of work per day or per week, and the SECC reserves the right, as operational
needs and conditions require, to establish and/or change work hours and scheduling. [f
it becomes necessary to consider reducing the work week, the SECC shall meet with
the Union prior tp any reduction in the work week.

Section 2 — Rest Periods. There shall be two (2) fifteen (15) minute rest periods

on each 8-hour shift, each work day; and three (3) fifteen (15) minute rest periods on
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each 12-hour shift, each work day. The rest periods will be scheduled by the shift
officer in charge, but they may not be scheduled immediétely at the start or the end of a
shift, unless requested by the individual employee and agreed to by the SECC. In
cases of employees who work beyond their regular quitting time, the SECC wi.ll
endeavor to make arrangements for additional rest periods. Where an employee is
unable to take two (2) fifteen (15) rhinute rest periods during their shift, or three (3) rest
periods‘ during a 12-hour shift, the SECC shall pay the employee for each unused rest
period at straight time.

Section 3. Employees who are contacted and report to work at a fime not
within or contiguous to their regularly-scheduled hours shall receive a minimum of

three (3) hours of compensation at the applicable hourly rate.

ARTICLE 20
OVERTIME AND PREMIUM PAY

Section 1. The SECC shall be the sole judge of the necessity for overtime.

Section 2. The SECC shall retain the sole and exclusive right to determine
weekly and daily work schedules. All overtime will be distributed in a fair and
reasonable manner, and any employee shall have the right to inspect the overtime list.

Section 3.  All employees in the job classifications covered by this Contract
shall receive time and one-half (1 ¥2) their regular rate of pay for all hours worked in
excess of forty (40) in one work week. For the purpose of computing overtime pay,

holidays and vacations shall be counted as days worked, but sick hours shall not.
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ARTICLE 21
ASSIGNMENT OF WORK / TEMPORARY TRANSFERS

Section 1.  All employees shall be required to perform any and ail temporarily
assigned duties, regardless of their usual customary duties or job assignment, so long
as such transfer is not discriminatory. Temporary transfers shall be offered by seniority.

“A temporary transfer shall not exceed thirty (30) working days, except: (1) to fill a
vacancy caused by an employee being on sick leave or on another approved leave of
absence; (2) to provide vacation-relief scheduling; or (3) to meet an emergency
situation.

Section2. When an employee is temporarily transferred to another job

classification:
A. If the rate of pay for such other classification is lower than his
regular rate he shall receive his regular rate;
B. ‘For ail other employees, for jobs perfbrmed in a higher

classification, they shall be paid the higher classification rate,
provided such assignment is for two (2) or more hours during a

shift.

ARTICLE 22
SENIORITY

Section 1.  Seniority shall be an employee's uninterrupted length of continuous
service with the SECC. An employee shall have no seniority for the probationary period
provided in Article 8, but upon completion of the probationary period, seniority shall be

retroactive to the date of hire.
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Section 2.

A.

B.

Section 1.

Seniority List - During the month of June of each year of this
Contract, the SECC will provide the Union with a Seniority List of all
employees in the Bargaining Unit covered by this Contract. The list
shail contain the name, job classification, date of hire (if different),
rate of pay, depariment, division and current address of each
employee in the Bargaining Unit.

Seniority shall be broken (or terminated) when an employee:

Quits; |

Is discharged for just cause;

Is. laid off for a period of time more than twenty-four (24)
consecutive months;

Is absent without leave for three (3) or more work days, unless a
satisfactory excuse for the failure to give notice is given.

Fails to report to work when recalled from layoff within fourteen (14)
calendar days from the date on which the SECC sends the
employee notice by registered mail to the employee's last known

address as shown on the SECC’s records.

ARTICLE 23
LAYOFF

Whenever it is necessary because of lack of work {including

displacement because of discontinuance of operations) or funds, or whenever it is

advisable in the interest of economy of efficiency, to reduce the working force of the

SECC, employees shall be laid off in the following order:
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A. Part-time employees who have not completed their probationary
period;

B. Part-time employees;

C. Full-time employees who have not completed their probationary
period;

D. Full-time employees.

Section 2.  When a layoff is necessary, employees shall be laid off on the basis
of seniority first. |

Section 3.  Employees shall be recalled in the reverse order of layoff according
to seniority. An employee on layoff will be given fourteen (14) calendar days’ notice of
recall from the date on which the SECC sends the recall notice to the employee by
certified mail to his last known address {as shown on the SECC's records). A laid-off
employee will be recalled to the first available job position within the Bargaining Unit
which he is qualified to perform, and thereafter will have a right to claim his original job
. position in the event it becomes available.

Section4. When reasonabiy possible, regular full-time employees shall be
given a minimum of fourteen (14) calendar days advance written notice of layoff
indicating the circumstances which make the layoff necessary.

Section 5.  In the event an emp!dyee is laid off, he may, upon request, receive
payment for earned but unused vacatidn as quickly as possible, but not later than thirty

(30) days after the layoff.
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ARTICLE 24
MEDICAL INSURANCE

Section 1. The Employer shall provide health insurance benefits for all fu!I‘-A
time membérs of the bargaining unit and eligible dependents as summarized in
Attachment A. Per the discretion of the Employer, the plan-design {deductibles, co-
pays, co-insurance, etc.) will be as set forth in Attachment A or as otherwise offered by
CUyahoga County to its non-union employees.

Employees shall be required to pay a share of the monthly premium or the fully-
insured equivalent rate for hospitalization, prescription, vision, and dental coverage.
The employee contributions shall be ten percent (10%) eifective January 1, 2016;
eleven percent (11%) effective January 1, 2017; and twelve percent (12%) effective
January 1, 2018.

Substantially similar health insurance benefits (substantially similar deductibles,
co-payments, etc.) may be substi{uted for that shown in Attachment A. Likewise, the
Employer reserves the right to modify insurance benefits which may resulf in
modification to those doctors and hospitals considered to be “in-network” or “out-of-
network.” The Employer retains the right td change carriers or remain self-insured
under the conditions outlined in this paragraph. Prior to any change to coverage, the
Employer shall advise the Union of the proposed coverage. Any disagreement
regarding “substantially similar” lﬁay be the basis of a grievance and may, upon the
request of either party, be resolved though the grievance and arbitration procedure of

this Agreement.
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Section2. Where an employee’s spouse has available health care coverage
at the spouse’s place of employment, the spouse will not be eligible for benefits under

the Employer's medical insurance plan.

ARTICLE 25
MISCELLANEOUS

Section 1. BULLETIN BOARD The Union will be allowed one (1) bulletin board

for official Union notices. Any Union-related postings shall be posted on the Union
bulletin board and not on other bulletin boards located on the Employer's premises.
Postings shall not contain material which disparages the Employer or employees of the
Employer. Posfings shall not contain attacks upon and/or favorable comments

regarding a candidate for public office or for office in any employee organization.

- Section2. PRIOR PUBLIC EMPLOYMENT Employees who have been
employed previously by another public-sector employer shall not carry over any accrued
sick leave or vacation when comme'ncing employment with the Employer, except for

those empioyees hired in 2015 for which the SECC permitted the carrying over of

specified amounts of sick leave and vacation.

ARTICLE 26
DEFERRED COMPENSATION

Sectioni. The SECC shall make available a payroll deduction for deferred

compensation deposits for employees;
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ARTICLE 27
HEALTH AND SAFETY

Section1. The Employer agrees to maintain in safe working condition all
equipment and tools to safely carry out the duties of each employee. Employees are
responsible for immediately reporting any unsafe conditions or practices to the
Employer, and for properly using and caring for all tools and equipment furnished by the
Employer. Where mutually agreed, the Employer and the Union, with no more than two
(2) representatives on each side (unless mutually agreed otherwise),rshall meet to
discuss matters regarding health and safety. Where requested, said meetings shall be

held no less than twice annually.

ARTICLE 28
SEVERABILITY

Section 1.  If the enactment of legislation, or a determination by a court of final
and competent jurisdiction (whether in a proceeding between the parties or in one not
between the parties) renders any portion of this Agreement invalid or unenforceable,
such legislation or decision shall not affect the validity of the surviving portions .‘of this
Agreement, which shall remain in full force and effect as if such invalid portion thereof
had not been included herein. In the event of such determination, the SECC and the

Union shall promptly meet for the purpose of negotiating a lawful alternative provision.

ARTICLE 29
DURATION

Section 1.  This Contract represents a complete and final understanding on all

bargainable issues between the SECC and the Union and it shall be effective as of the
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date of the Conciliator's Award and remain in full force and effect until December 31,

2018, and thereafter from year to year unless at least ninety (90) days prior to said

expiration date, or any anniversary thereof, either party gives timely written notice to the

other of an intent to negotiate on any or all of its provisions. If such notice is given,

negotiations shall promptly commence within thirty (30) days.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be

executed and signed by their duly authorized representatives this

, 2016.

FOR THE SOUTHEAST EMERGENCY
COM/}JNICATIONS CENTER

AN A W),

Kenpeth L. Ledford, (Bﬁalrperéon

E}éd of Trustees

1/ B LI

Fletcher D. Berger, Chairpefson
Board of Governors

(Hay . Cronn

"Ross S. Cirincione, Legal Counsel

3197-15-02
6.20.2016
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FOR THE AMERICAN FEDERATION
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Southeast Emergency Communications Center

ATTACHMENT A
HEALTH CARE BENEFITS SUMMARY

Health care benefits are provided through Cuyahoga County’s regional health insurance
program, administered by Employee Benefits International (EBI). Employees who elect
to receive SECC health benefits must choose either the MetroHealth Select plan or the
Medical Mutual of Ohio plan. Dental and Vision are optional coverage.

Spousal Waiver
In an effort to control costs a Spousal Waiver has been instituted for employees covered
under the healthcare plan. The waiver ONLY applies to those spouses who are
considered full time employees AND are eligible for healthcare insurance through their
employer. Both these criteria must be met for the spousal waiver to become effective.

If both these criteria are met, the spouse IS NOT eligible for coverage under the
Southeast Emergency Communications Center (SECC) medical or prescription plans.

Employee Monthly Contribution

x ‘MetroHealth Plan | Dental | Vision |
Single $56.26 $3.34 $1.32
Employee & Eligible Spouse $134.56 $118.15 $6.79 $2.23
Employee & Child{ren) $121.75 $106.89 $8.36 $2.27
Family $179.42 $157.53 $12.58 | $3.60
Over age Dependent $256.31 $225.04

Medical Benefits

Medical Mutual of Ohio $250
MetroHealth Select
ef worl W

Deductible - Single/Family None $250/8500
Coinsurance 100% 90% 70%
CoinsuranCe Maximum .

(Excluding Deductible) None $1,500/$3,000 $3,000/$6,000
Total Qut of Pocket Maximum None $1,750/$3,500 $3,500/$7,000
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Southeast Emergency Communications Center

Office Visit PCP/Specialist
Surgical Services
Urgent Care

Immunizations

Allergy Testing

| Routine Physncfa'i Exam
(18 y/o +)

Well Child Care

Routine Mammogram

Routine Pap Test

urglcai' Services
Diagnostic Services
Emergency Room - Emergency

Speech Therapy (see summary)

Physical / chiropractic/foccupational
{see summary)

Semi-Private Room & Board
Maternlty

Skilled Nursing Facility (see
summary)

o Addith
Durable Medical Equipment

Hearing Care Benefit

Generic

Formulary Brand

$10
$10
$10
100%
$10

100%

100%
100%

i)

100%
$75 Copay
$10 Per Visit
$10 Per Visit

100%

100%

100%
100%

$3
$10

26

$15/$25

| $15/825
$35

$15/$25

$15/$25

100%
100%
100%

10% After Deductible
$75 Copay
$15 Per Visit
$15 Per Visit

10% After Deductible

10% After Deductible

30% After Deductible
30% After Deductible
30% After Deductible
30% After Deductible
30% After Deductible

30% Aiter Deductible
30% After Deductible
30% After Deductible

30% After Deductible

$75 Copay
30% After Deductible
30% After Deductible

30% After Deductible

30% After Deductible

10% After Deductible
$400 Maximum

30% After Deductible

$400 Maximum

$5
$25




Southeast Emergency Communications Center

Non-Formulary Brand $25 $40
Mail Crder $6/$20/$50 $10/$50/$80

Plan Design Disclaimers
1. All deductibles are embedded

2. Deductibles and copays do not accumulate to the Out-of-Pocket maximum

3. Employers must disclose any funding underneath deductibles or coinsurance to EBI. Non-disclosure of
funding may result in rate adjustments. EBI reserves the right to adjust rates at any time during the contract
period if information regarding the existence of funding deductible or coinsurance amounts are made known

4. This document is only a partial listing of benefits. The Summary Plan Description will contain the complete
listing of covered services
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Southeast Emergency Communications Center

Guardian Dental Benefit

In Network Qut of Network
Deductible $0 $50
Period Calendar Year
Family Limit 2 per family
Waived for Preventive Preventive
Annual Maximum $1,500 plus Maximum Rollover
Maximum Rollover
Threshold $700
Rollover Amount $350
In Network only Rollover $500
Account Limit $1,250
| Gialm Payment Basis Negotiated Fee Schedule UCR 90th
Network Dental Guard Preferred
Coinsurance - Preventive 100% 100%

Oral Exams {twice/12 mos) Cleanings (twice/12 mos) X-Rays (Full mouth
series once/60 mos) Fluouride Treatment (to age 19, twice 12 mos)
Sealants (to age 16, once/36 mos) Space Maintainers/Harmful Habit
Appliance

Coinsurance - Basic

90% 80%

Fillings (include posterior composites} Perio Maintenance Procedure
(once/3 mos) Combined Cleanings/Perio Maintenance Limit (4 ina 12
consecutive months period) Peridontal Services (eg Scaling and Root
Planing) Periodontal Surgery Simple Extractions Endodontic Services (eg.
Root Canal/Molar Rood Canals paid as Major) Repair & Maintenance of
Crowns, Bridges & Dentures Oral Cancer Screenings includes Vizilite (age
40 or older, once/24 mos)

Coinsurance Major

50% 25%

Bridges & Dentures Implants Single Crowns Complex Extractions General
Anesthesia Inlays, Onlays & Veneers

Dependent Age Limits

Waiting Periods

To Age 26
None
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Southeast Emergency Communications Center

Guardian Vision Benefit

Once Every:

Eye Exams Calendar Year
Lenses Benefit Calendar Year
Contact Lenses Calendar Year

In Network (Copay) Out of Network (After copay)
Eye Exams Benefit .
Lenses Benefit : ‘ $50 Max
Single Vision $0 $48 Max
Bifocal $0 $67 Max
Trifocal $0 - $86 Max
Lenticular $0 $126 Max
Contact Lenses Benefit** ,
Medically Necessary ' $0 $210 Max
Elective $130 Max (copay waived) $105 Max (copay waived)
Frames Benefit $130 retail max + 20% off balance $48 Max

**In lieu of a complete set of glasses

Guardian's affiliation with Davis Vision offers access to over 43,000 provider locations nationwide, including
private practice providers and many convenient retailers such as Wal-Mart, Sam’s Club, Target, Sears, JC
Penney and Pearle locations. On average 95% of members use an in network provider. Just visit
GuardianLife.com and select 'Find a Provider'.

All plan eyeglasses at national retailers come with a breakage warranty for repair or replacement of the
frame and/or lenses for a period of one year from the date of delivery. At private practice providers the
warranty would cover all lenses and frames from the Davis Vision .
Collection only.
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