08-05-16
16-CON-01-1530
1530-01

K34622

Western Reserve Transit Authority

WRITA

People On The Move.

AGREEMENT

Between
THE WESTERN RESERVE TRANSIT AUTHORITY
And
THE AMALGAMATED TRANSIT UNICN,

LOCAL NO. 272

EFFECTIVE JULY 1, 2016 THRU JUNE 30, 2019

YOUNGSTOWN, OHIO




ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

ARTICLE

II
ITI

v

VI
VII
VIII

IX

XI
XII
XITI
X1V
XV
XVI
XVII
XVIII
XIX
xX
XX1
XXII
XXIII
XXIV

XXV

INDEX OF ARTICLES

RECOGNITION OF THE UNION
RECOGNITION OF THE AUTHORITY

UNICON MEMBERSHIP AND DUES

WAGES

WORKING CONDITIONS, SCHEDULES AND OVERTIME
ATTENDANCE POLICY

EARNED SICK HOURS, SICK LEAVES & INSURANCE
ACCIDENT REFPORTS

LEAVE OF ABSENCE

BEREAVEMENT LEAVE

PERFECT ATTENDANCE

PERSONAL LEAVE WITHCUT PAY

FREE TRANSPORTATION

GRIEVANCE AND ARBITRATION PROCEDURE
STUDENT INSTRUCTICHN

REPORTS

SENIORiTY AND SIGN-UP

SHARKING

VACATIONS AND HOLIDAYS

UNIFORMS

CONDUCT OF EMPLOYEES

NO STRIKES AND NG LOCKOUTS

CONFLICT WITH LAW

PRESERVATION OF RIGHTS, ETC.

PERIOD COVERED BY AGREEMENT

PAGE

12

12

12

13

13

13

13

15

15

16

17

18

20

21

21

21

22

22



AGREEMENT

Entered into by and between THE WESTERN RESERVE TRANSIT AUTHCRITY,
hereinafter called the "Authority"™, and THE AMALGAMATED TRANSIT UNION,
LOCAL 272, hereinafter called the "Union".

WITNESSETH:

That the Authority and the Uaion agree that, in the operation of
the transportaticn lines of the Acthority, this contract shall be in
effect for the pericd commencing July 1, 2016, and ending June 30,
2019 at midnight,

In the event of the "regionalization" of the Authority, this
agreement shall be reopened, upon fourteen (14) days notice by either
party, for the socle purpose of renegotiating working conditions and
wages, as they would apply Lo new employees hired after said
"regionalization".

ARTICLE I - RECOGNITION OF THE UNION

The Authority recognizes +the Union as the sole ceollective
bargaining repregentative of all persons employed by the Authority as
operators of Dbuses transporting passengers. This Agreement 1is
applicable only to such employees.

ARTICLE II - RECOGNITICN OF THE AUTHORITY

A. The Union recognizes that the management of the Authority and
the direction of the work forces, including the right to hire,
discipline, suspend, discharge for proper causes, promote, demote or
transfer, and the right to relieve employees from duty because of lack
of work or for other proper or legitimate reasons, 1s vested and
reserved in the Authority, subject however, to the provisions of this
Agreement.

B. The Union recognizes that the Authority has the responsibility
imposed by law to manage its operations in such manner as will bhest
enable 1t to provide efficient, economical, safe and dependable
service on Lhe bhus routes operated by it. This responsibility imposed
upon the Authority by law, prohibkits the Authority from delegating to
others or otherwise dividing its c¢bligation, authority and duty to
make management decisions as to, among other matters, the number,
qualifications and duties of its employees as covered by the
Agreement.

€. The Union recognizes that the Authority has the responsibility
to determine that all operators meet the medical/physical requirements
to safely operate a transit bus and/or related eguipment as a
continuing condition of employment



All operators will be required to maintain their medical
certification and undergc a DOT physical at every two (2) vyears or as
otherwise required for +the purpose o©of maintaining their medical
certification.

The Authcrity will schedule a physical exam with a certified
medical doctor/medical service designated by the Authority during work
hours. The Authority will pay the full cost of the exam.
Certification will be required on the current DOT Commercial Drivers
Fitness Determination form.

Any employee who fails to meet the medical certification
requirements will be referred to their personal physician for further
evaluation and medical treatment. Prior to a return to work from any
medical disability, the employee must be certified by a medical doctor
designated by the Authority. Where applicable, healthcare/disability
benefits and/or sick leave will be provided as per the bargaining
agreement.

ARTICLE ITI - UNION MEMBERSHIP AND DUES

A. No person shall be allowed toc act as an operator who has not
become a member of the Union, or whco is not a recognized student, or
if upon completion of prokationary period, an employee elects not to.
join the Union, he/she shall pay an agency fee as a condition of
employment, and such fee shall be equal to the Union dues and
assessments paid by Union members.

B, The Authority agrees to make monthly payroll deductions for
Union dues and assessments, or agency fees, upon written notice from
the Union and properly written authorization from each person covered
by this Agreement. Such deduction shall be delivered to the proper
officer of the Union, or agency, as applicable.

C. The Special Services Transportation (S8T} drivers and the
County Service Drivers, shall be covered by this Agreement. The wages
shall be as specified in Article IV. All fringe benefits will apply
to all drivers.

D. The Union recognizes that due to the unigue circumstances
invelved in the 8ST Program, the Authority shall have the right to
determine the qualifications necessary toc serve as an SST operator.
The Authority shall notify the Union if any operator may be
disgualified from an 88T position for failing to meet performance
standards.



ARTICLE IV - 3% wage 1lncrease effective July 1, 2016, July 1, 2017 &
July 1, 2018, with wage tier plan effective for new hires July 1,
2016.

New Hires 65% Lop rate in effect
Year 2 70% top rate in effect
Year 3 ~ 75% top rate in effect
Year 4 80% top rate in effect
Year 5 88% top rate in effect
Year 6 100% teop rate in effect

A. Class "A" Operators - Regular Operators
(1) Employees not subject to progression:
Jul. 1, 2016 - $22.29 per hour

Jul. 1, 2017 $22.96 per hour
Jul. 1, 2018 $23.65 per hour

B. Operators hired before July 1, 2016, shall receive a straight
time, hourly rate of pay as follows:

Wage Progression 7/01/16 7/01/17 7/01/18
lst Year (new hire) 14.49 14.92 15.37
Second Year 15.60 16.07 16.56
Third Year 16.72 17.22 17.74
Fourth Year 17.83 18.37 18.%2
Fifth Year 19.62 20.20 20.81
6% year Full Rate 22,29 22.9¢6 23.65

Employees reinstated by the company after discharge shall be
reinstated at the rate of pay in effect at the time of discharge,
unless mutually agreed otherwise by the parties. This progressive
wage rate will not be used by management expressly for the purpose of
terminating older employees, without work related <cause under
established procedures, in order to hire new employees at the
progressive wage rates.

D. LONGEVITY PAY

After one full year of regular employment, each employee actively
employed by the Authority on the anniversary of his/her hiring date,
will be paid longevity pay each year in the month following the
anniversary of the employee's hiring date. If an employee 1s not
actively employed on his/her anniversary date, he/she will be paid
his/her longevity pay in the month following his/her return to active
employment. Fmployees who are furloughed, on worker's compensation



leave, or on leave of absence, are not actively emplcoyved for the
purposes of this Section. Such longevity pay will be in the amount of
twenty dollars ($20.00) per year for each full year of service up to a
maximum of thirty ({(30) vyears for full time employeeg. If an employee -
has been furloughed, he/she does not have a full year of service for
that year. The partial year shall not count toward the employee's
longevity pay for the present year. Thereafter, the partial year of
service shall be counted toward the employee's longevity pay.

Upon death or retirement, longevity for the partial year completed
shall be prorated on a monthly basis at the rate of ten percent (10%)
for each full month, but not to exceed cne hundred perceat (100%).

E. BSafety Bonus - Full time operators who have been accident and
injury free for the preceding vyear, will receive a monetary award in
the amount of $75. The award will be issued with the second pay in
July. The following conditions would exclude operators from the Safety
Bonus:

- Less than 1800 hours worked in the preceding {(contract) vyear;

~ A chargeable accident where there 1s appreciable damages and/or a
related suspension from work;

- Operator has a work related injury involving lost time - absence
from work.

In addition to the above yearly award, cperators having consecutive
years of being accident and injury free, will receive:

- 5100 at five (5) years

- 5150 at ten (10} years

- 5200 at fifteen (15) vyears

- $300 at twenty (20) years

- $350 at twenty-five {25) years ‘

~ 5425 at thirty (30} years, and each consecutive year thereafter

ARTICLE V - WORKING CONDITIONS, SCHEDULES AND OVERTIME

A. The Authority will schedule runs to be made early and late.
This is known as the "Two~Turn System". All runs will be divided as
nearly equal &s possible into straight and swing runs.

B, The minimum day for straight runs shall be eight {8) hours,

including meal relief and report time. Straight runs having between
six and one-half (6 1/2} and eight (8} hours shall be paid eight (8)
hours. Time and one-half will be paid for all time over eight (8)

hours on straight runs {including meal relief and report time).

C. The minimum day on swing runs having less than eleven and
one-half (11 1/2}) hours spread time, shall be eight and cne-quarter {8
1/4) hours. Where the intervening period between the parts of swing
runs is less than one (1) hour, the operator shall be paid for such
intervening time. This provision contemplates the Jjoining of parts of
runs for ccnvenlence in operating schedules, and their operation shall
not be considered as conflicting with other provisions of this



Article. All swing runs having 2 spread time of eleven and one-half
{11 1/2) hours or more shall bes paid at least eight and three-quarters
(8 3/4) hours. Time and one-half will be paid for all time over eight
{8) hours on swing runs (including report times).

D. Any run scheduled to and working past 8:00 pm shall have an
additional fifteen (15) minutes of pay per day at straight time rate
added to their job.

E. 211 runs under five and one-half (5 1/2) hours are to be
known as “Trippers” and are to be worksd from the extra list.

F. 2ll operators on straight runs shall be given a sufficient
time for meals. No meal relief will be scheduled to provide less than
thirty {30} minutes. Mezl reliefs shall ke near the middle of the run
when practicable or possible, and must be started prior to the
expiration of five and one-half (3 1/2) hours platform time. a1l
continuous straight-time work over five and one-half (5 1/2) hours
platform time, including signed-up and non-signed-up work, shall have
a meal relief at straight time.

G. For regularly scheduled runs on any day where trips are
omitted, operators shall be paid the same time as allowed on the
sign-up, provided said operators report for duty at the garage.

H. A work week shall be on a five-day basis. Days off shall be
consecutive except for a maximum of eight (8) runs. Time and one-half
will be paid all operators working on regular days off. Time and
one-half will be paid for all work in excess of forty (40) hours per
week. Weekly overtime will not be paid upon covertime calculated upon
daily basis, or upon allowed time.

I. SIGN-UP -~ In the preparation of schedules for regular
sign-ups, opportunity shall be given for the President and the
Business Agent of the Union to discuss the runs with the Authority in
order that the runs can be made as convenient as possible for the
cperators, consistent with efficient operation of the service. This
same procedure shall be followed in the case ¢f special sign-ups, but
where on account of emergency, time 1is not available for such
consideration, &then the cbjecticns of the President and the Business
Agent shall be received and filed for consideration in preparation of
the next schedule. All schedules shall be posted at least forty-eight
{(48) hours before sign-ups.

J. OVERTIME: In order to cover emergency situations where there
is not adequate manpower to cover route and specialized transportation
service, 1t will be mandatory for the least senior operator(s) to
work. Management will first make a work reguest of the available
employees on the schedule for the week day of the manpower shortage.
Also, 1f there are not enough volunteers to work on Saturday, the same
procedure will apply.



- Saturday Work - Employees who are scheduled, or agree to
work, or are forced to work, on a Saturday, and then report-off
without eight (8) hours notice, will be charged an attendance event,
in acceordance with the Attendance Peolicy. Upon 1llness or injury,
employee{s) reporting absent for Saturday may request sick pay at the
straight-time hourly rate.

- Forced Work - The least senicr employee being forced to
work on a Saturday will then be removed from the pool until after the
next time an employee is forced to work, Then, he/she will return to
the pocl, and will be forced to work, if the work schedule is not
filled,

. It 1is understood that safety 1s o¢f concern and that
operators cof WRTA equipment should have adequate rest between days
worked. An operator filling a job cannct be forced to work a complete
shift without eilght (8) hours off before returning the following work

day.

K. FURLOUGHED BUS OPERATORS

Any furloughed bus operator who does not wish to accept call bkack
az a full-time bus operator, c¢r fails to respond to a certified
recall, relinquishes any future right to recall to WRTA. Upon employee
regquest, WRTA and the ATU may agree tc place a furloughed employee at
the becttom of the recall list, regardless of seniority.

ARTICLE VvI - ATTENDANCE POLICY

Regular attendance is essentizl to the effective operation of our
system, and tc our commitment to previde guality on-time service to
our riders, and to ocur community.

The Authority recognizes that from time to time we all have illnesses
and other absences that prevent us from working. - Perfect attendance
for most of us is an unattainakle goal. The attendance control policy
outlined kelow i1s designated solely to address absences that are
excessive beyeond what normally could be expected, and which disrupt
the efficiency of cur operation. '

This system 1is therefore -structured to support the objective of

regular attendance. It contains a serieg of control steps that
reminds those whose absences are exceeding an acceptable level that
there 1is room for Improvement. The labor agreement’s (Perfect

Attendance Days) rewards those who make an effort to dmprove by
offering them an incentive to do so.

1. Definitions

A, An attendance event is anytime an employee is not at work
when scheduled.



Consecutive days off <for the same <reason shall be
considered only one (1) attendance event. However, three
(3) or more consecutive days of unexcused absence shall be
considered as individual attendance events.

B. A non-chargeable absence 1s one that 1s excused by the
definitions in this policy.

C. Pattern absences are those that occur in a regular pattern
or seqguence.

2. Departmental Practice
A. Transportation
(1) Sharks - If an operator sharks and does not work,
he/she will be charged with one (1} event. If an

cperator sharks and works, he/she will not be charged
with an event.

{(2) Partial Work Day - If an operator calls in and reports
off for a partial work day, he/she will be charged
with one-half (1/2) an event,

3. Non-chargeable absences
A. Benefits payable by contract (Vacation, Bereavement, PA
Days, Jury Duty). Benefits not payable Dby contract

(Personal Daysj).

B. Cfficizl Authority or Union Business.

C. Court subpoenas or summons.

L. Worker’s compensation c¢laims validated by the bureau, only
if the absence is reported as such at the time of calling
off.

E. Consecutive days of absence that include impatient hospital
stay or out-patient surgery, including recovery time. Such
absence must be accompanied by an appropriate medical
statement.

F. Ruthorized leaves of absence. (includes FMLA & Workers
Compensation) .

G. Suspensions.

4., The Policy

Control for chargeable absences will be administered according to the
following schedule, and will accrue on a rolling twelve-month basis.



No. of Events | CONTROL STEDS

Cne (1) thru Ten (10) events =——--—-—-- NO ACTICN

Eleventh (1l1) event -—-——————————nm-~ VERBAL WARNING

Twelfth (12) event —-—————-—————=m———- WRITTEN WARNING

Thirteenth ({13) event —-————————————- MANDATORY VISIT TO DEPARTMENT HEAD
Fourteenth klé) event -—-—————-——- == FINAL WARNING and FINAL COUSELING

IN LTIEU OF SUSPENSION,

Fifteenth (15) event —-——--—————-- SUBJECT TO DISCIPLINE, UP TO, AND
INCLUDING TERMINATION, PENDING A MEETING WITH DEPARTMENT HEAD,
DIRECTOR OF HUMAN RESQURCES, OR THEIR DESIGNEE, AND UNION
REPRESENTATIVE (S) .

ARTICLE VII - EARNED SICK HOURS, SICK LEAVES & INSURANCE

A. SICK LEAVE - Fmployees in the employ of the Authority prior to
January 16, 1981, shall be entitled for each completed eighty (80)
hours of service to sick leave of four and six-tenths {4 6/10) hours
with pay. Employees hired on or after January 16, 1981, will be
entitled to sick leave on the following basis: Four and six-tenths (4
6/10) hours with pay for ecach completed one hundred sixty {160} hours
of service. With a minimum of 5 years of full time service as of
January 1, 1896, Employees hired after January 16, 1981 shall be
entitled to sick leave of 2.6923 hours for each completed eighty (80)
hours of service, Upon ccmpletion of their tenth year of full time
service, employees hired after January 16, 1981 shall be entitled to
the same sick leave accrual as those emplovees hired prior to January
16, 1981.

Employees may use sick leave, upon approval of the Director of
Transportaticn, for absence due to personal illness, injury, exposure
to contagious disease which could be communicated to other employees

and to illness or injury in Lthe employee's Immediate family.  Unused
sick leave shall bhe cumulative without limit, (For grandfatherad-in
emplovees: up to c¢ne thousand five hundred (1500) hours). Any

employee who transfers Zfrom another public agency will be credited
with the unused balance of his/her sick leave from tThe previous
employer not to exceed a maximum of 120 hours. However, the employees
nust furnish a satisfactory, written, signed statement authorizing
transfer.

Employees who wish to take sick leave must notify the Authority to
this effect at least thirty (30) minutes prior tc the start of his/her
scheduled work shift. In the absence of such notice, the Authority
reserves the right to deny a reguest Ifor sick leave. Additionally,
employees calling off sick must call in each day that they are sick.



Notice of Medical Leave or Medical Appointments - For scheduled
surgery, therapy, or medical appcintments, emnployees must give thirty

{30) days notice, or as scon as gpracticable. In the event of a
medical emergsncy, the employee should notify the Authority as soon as
possible. In the absence of proper notice, the Authority reserves the

richt to deny a request for sick leave/FMLA.

B. Sick leave shall not be paid during the first two (2) work
days missed because of incapacity due to illness or injury to the
employee or to his/her immediate family unless the employee has a
minimum of eighty (80) hours accumulated in the sick bank.

C. Each employee must furnish a satisfactory written, signed
statement to justify the use of sick leave. Following an absence for
illness of three (3) consecutive work days or more, certification by a
licensed physician or &a receipt for a prescription by a licensed
physician pertaining to the illness for short-term illnesses.
Prescription receipts for maintenance drugs/supplies Zfor leong term
conditions are not acceptable which caused the absence is required in
order to receive accumulated sick pay. Falsification of either a
written, signed statement or a physician's certification shall be
grounds for disciplinary action, including dismissal.

i. Three (3) days or more of unexcused absence shall be
recorded as individual attendance events (See Attendance Policy}

D. Unused sick leave earned while working for the Western Reserve
Transit Authority shall be pald at terminaticn, death, or retirement
in the following manner:

ii. The Emplcoyee will receive payment computed as follows:
L x 8
Payment = 100 {R)
Where "L" longevity is the number of full years with the
Authority (or its predecessors).

"S" is the hours of accumulated sick leave since August 106, 1970,
cr the date of employment (whichever is later)."R" is the
employee's rate of pay at terminaticn, death, or retirement.

This section shall not apply for employees dismissed for just
cause and will only apply to employees hired on or before December
31, 19%0 or who retire, resign, or die during the 1life of this
contract with less than 10 years of service with the Authority.

Sick Leave Conversion/Severance — Upon retirement, resignation or
death while employed, an empioyee who has attained 10 or more
years of service with the Authority shall be entitled to a payment
of twenty percent (25%) of unused sick leave, up toc a limit of
2,000 unused sick hours. 1In the event of death, payment shall be
macde tc the surviving spouse or estate. This severance shall not
apply to any employee qualified to receive the sick leave
conversion/severance under the old formula described above.
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E. HEALTHCARE - The Authority will pay the employee's premium on
the CORE hospitalization, =surgical, major medical, dental and optical
coverage and provide each emplovee with a benefit booklet which
describes the benefits. Health insurance dedug¢tibles, 5500 per single
plan and $1,000 per family plan, will be the respeonsibility of the
employee. Any Buy-Up Plan offered by the Authority will require
employee contribution egual to the difference in premium rate between
the CORE plan and the Optional plan selected by the employes.

The Authority will extend paild health care coverage for 12
consecutive months following the exhausting of accrued sick time and
vacation hours for an employee off for illness or injury. After 6
months, those employees on worker's compensation during that 24 month
period will pay the cost for individual coverage and the Authority
will pay the family coverage portion, 1f applicable. The Authcority's
payment of the family coverage portion i1s contingent upon the
employee's payment of the single coverage.

In the event that management deems 1t advantagecus to the
W.R.T.A. to change insurance carriers for medical benefits or
otherwise alter the range of coverage provided therein, management
will review the proposed changes with a committee, of three members of
the Union's choosing, within thirty (30) dayvs prior to said changes.

* Should the need arise to discuss an employee insurance co-pay during
the 1life of the contract, a reopener shall apply to discuss and

negetiate the need.

F. The Authority will provide and pay the full cost for life
insurance coverage of employees, as follows:

Fach full-time operator will be provided with $15,000 1life
insurance coverage in the first month after his/her employment. When
an employee 1s not actively working due to injury or illness, that
employee is covered for life insurance benefits for a periocd of twelve
{12} consecutive months following the month in which the inactivity
commenced. '

The Authority will establish and fund a self-insured coverage
for cach retiree in the amount of 32,500.00.

G. Family and Medical Leave Act - An employee shall be entitled
tc the applicable provisions of the Family and Medical Leave Act
consistent with Authority Policy. Time spent on paid or unpald leave
for the same gualifying event shall be charged against FMLA.
Additionally, FMLA shall be charged when an employee incurs lost time
under Workers’ Compensation.

Notices cof an employee’s rights under FMLA are posted on the bulletin

bocards in each work location and additional information, as necessary,
is available through the Human Resources Department.
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ARTICILE VIII - ACCIDENT REPORTS

When necessary toc maks out an accident report, the employee shall
be paid his/her regular hourly rate for one hour, providing that such
report is complete and correct.

ARTICLE IX - LEAVE OF ABSENCE

A. When any member of the Union shall be elected to any office
therein, which shall require his/her absence from the employ of the
Authority, leave shall be granted, and upon his/her return, he/she
shall have his/her place on said Authority's lines, and if the service
of any member of the Union shall be reguired in the offices of the
Authority for a period not exceeding thirty (30) days, leave shall be
granted, and at <the expiration of said periocd he/she shall take
his/her place on the lines of the Authority, and in no case, shall
he/she be granted a second leave of absence without the consent of the
Authority and the Union.

B. After expiration of sick leave benefits, an employee shall be
granted a leave of absence without pay up to six (6) months for

sickness upon certification by his/her physician. Such leave shall be
extended for not more than six (6) months wupon filing of a new
certification with the Authority and the Union. The Autheority

reserves the right to check the conditicon of such employee by a
physician of the Authority's choice.

ARTICLE X - BEREAVEMENT LEAVE

If a member of an employee's I1mmediate family dies, and the
employese 15 reqguired to be absent from work to make funeral
arrangements, attend a funeral, or assist family members, such
employee may take time off with regular pay, provided that such time
off does not exceed three (3} consecubive (8) eight hour work days.
Such leave shall be pald at the regular rate of pay and the hours of
absence shall be charged to the employee's guaranteed time. Under no
circumstance will an employee receive bereavement leave for a day on
which he/she is not scheduled to work. Bereavement leave shall not be

granted beyond the day immediately following burial. The Authority
has the right to require the employee to furnish evidence of a death
in the immediate family as & condition of such leave. Such evidence

may include an obituary notice, a death certificate, a Dbirth
certificate, etc.

Immediate family consists of mother, father, grandmother, grandfather,
children, brothers and sisters, and grandchildren of both employee and
his/her spouse.

12



ARTICLE XI - PERFECT ATTENDANCE

An employee who repcrts for and completes all scheduled work in
any three month period from July 1 to September 30, October 1 to
December 31, January 1 to March 31 or April 1 to June 30 shall be
entitled to one day off with pay providing that such employee takes
the day cff at a time which is agreeable to the employee and the
Authority. Once a perfect attendance day is granted, an employee
shall not be bumped from such day 1f the day was granted at least
fifteen {15) days in advance. The employee shall receive his/her
regular rate of pay for the day off. The time off shall count against
his/her guaranteed time. The employee must take the day off for
perfect attendance within twelve (12} months from the time it is
earned. Absences for bereavement leave, personal days, vacation days,
union business, or use of a previously earned perfect attendance day
will be deemed excused zbsences and therefore will not disgualify an
employee for perfect attendance day consideration.

ARTICLE XII - PERSONAL LEAVE WITHOUT PAY

In order to conduct personal business, an employee may take up to
three (3) days leave without pay per year, providing that such leave
has been approved twenty-four (24} hours in advance by the Authority.
Once a personal day is granted, an employvee shall not be bumped from.
such day 1f the day was granted at least fifteen (15) days in advance.
Except 1in unusual c¢ircumstances, the Authority will not grant such
leave for consecutive days. For the purpose of implementing this
policy, the year referred to hereir shall run from January 1, through
December 31. Such leave will not be counted against accrued sick
leave, nor will it interrupt the perfect attendance record. However,
such personal leave counts agalnst guaranteed time.

ARTICLE XIIY - FREE TRANSPORTATION
Free transportation on all lines of the said Authority shall be

granted to all employees covered by this Agreement upcn the display of
proper passes cor identification,

ARTICLE XIV - GRIEVANCE AND ARBITRATION PROCEDURE

A. Definition - A grievance i1s defined as any dispute between

the parties involving the interpretation or application of this
BAgreement. A grievance may be filed by an employee starting in Step

1, or by the Union or the Authority starting in Step 2, at any time
within thirty (30} days following discovery of the facts giving rise
to the dispute.

B. Step 1.
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If an employse has a complaint, he/she may, with or without a
grievance person, as the employee may elect, discuss it with his/her
immediate supervisor, who shall try to give an answer within three {3)
days, keeping a record of the question and the answer.

C. Step 2.

If not satisfied with the answer given in Step 1, the employee may
have the grievance reduced to writing and submitted to the Authority's
Executive Director or the Director's representative. All grievances
filed in Step 2 must be 1n writing, be dated, and presented within
thirty (30) days following discovery of the acts giving rise to the
dispute. Upon timely presentation of a grievance in Step 2, the
Executive Director or the Director's representative shall promptly
arrange a meeting to coconsider the matter, keeping a record thereof, a
copy of which shall be furnished to the Union. The decision in Step 2
shall be rendered promptly, no lazter than ten (10} days after the
meeting.

D. Step 3.

(1} The results in Stepr Z may be appealed to arbitration by either
party. Such appeal shall be made by written notice to the other party
within fifteen (15) days after the date of the decision of Step 2.
Upon receipt of a notice of appeal %o arbitration, the parties shall
promptly try to select an arbitrator by mutual agreement. If they
cannot do so in a period of seven (7) days after notice of appeal,
either party may request the Federal Mediation and Conciliation
Service to provide a list of five {5) arbitrators. The parties shall
strike names from the list provided until only one name remains this
person shall be the arbitrator. The parties shall decide whc shall
strike the first name by the toss of a coin.

{2) A hearing shall be arranged as promptly as possible after
selection of the arbitrator. Both parties shall be given an
opportunity to present evidence and argue the matter. The decision of
the arbitrator shall be final and binding on the Union, the Authority,
and all employees, except that if enabling action 1s reguired, the
arbitrator shall make approrriate reccmmendations to the Board. The
fee and expense of the arbitrator shall be equally shared between the
Authority and the Union, including the charge for the hearing room, if
any.

E. The Union may select as many as four (4) employees to
constitute a Grievance Committee. The Union shall certify to the
President and the Department Head the names of the grievance committee
persons. The Grievance Committee shall meet to adjust pending
grievances and to discuss procedures for avoiding future grievances.
The Grievance Committee may, with approval of the Superintendent,
discuss with Authority officials matters which would improve
relationships between the parties. Such meetings will be held promptly
upon reguest of eilther party and will follow an agreed agenda. The
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activities of the Grievance Committee shall be sc¢ arranged and
conducted as not to interfere with operations.

F. Accredited representatives of the Union and its international
body shall have free access to the premises to assist in the
administration of this Agreement, including the grievance procedure,
provided that the Authority shall be given reasonable notice of such
visits and that such visits shall not interfere with operations.

ARTICLE XV - STUDENT INSTRUCTION

511 operatcrs having students with them for instruction shall
receive one {l) hour's pay for each day or fraction therecf, cver and
above their regular pay, for each student instructed.

ARTICLE XVI - REPORTS

A. All operators are to be paid fifteen (15) minutes per report
as compensation for reporting, preparation o¢f records and forms,
obtaining transfers and instructions, making turn-ins on passes,
checking safety conditions of bus and preparation of defect slips,
etc. Operaters are to sign up for such report not less than ten (10)
minutes before leaving time on their runs. The remaining five (5)
minutes of report time is for the end of the run.

B. Bus operators shall take a maximum of eight (8) surveys per
month in the manner and on the dates specified by the Authority. The
Authority shall provide materials and eguipment for the taking of
surveys. :

C. All regular operators who report as extras at any time except
at the regular reporting time for the regular runs in the morning and
afternoon shall be paid time and one-half for all time held before
being put to woerk cr being excused.

D. FExtra operatcrs making repeorts at any time shall be paid for
all time held at straight-time rate, and shall be guaranteed three (3)
hours, provided however, that all work and report time in excess of
eight (8} hours shall be at time and one-half.

E. Extra lists shall be posted at the dispatcher's office not
later than five {5) o'clock in the afterncon for the following day.
The number c¢f persons on the extra list will be such that there will
not be over one extra operator for each two (2) signed up runs, plus
10 extra for backup. Extra cperators will be on-a five-day week.

F. Extra operators shall not wocrk on their regular days off if
they have averaged over fifty (50) hours during the previcus five-day
work period. Regular operators shall be used when sufficient extra

persona are not available.

G. Extra operators will be guaranteed eighty (80} hours per pay
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period of two weeks, providing they make all reports. If work is
refused, or the operator sharks, ©reports off, or 1is otherwise
unavailable, those hours thus missed shall be deducted from the eighty
(80) hours guaranteed.

H. Time paid for but not worked, such as holiday pay, sick pay,
etcetera, and all time lcst in failing to make reports or missing
assigned work or runs, shall be counted toward such guaranteed hours.

I. The BExtra List will be rotated on the basis of seniority. All
cperators will be placed at the botteoem of the list for the following
reagons: _

} Reporting off

) Sharking

) Unauthorized or improper attempt to use sick leave
) After completion of his/her run

e
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ARTICLE XVII - SENIORITY AND SIGN-UP

A. All newly hired employees will be on probation during the
first ninety (90) days after employment, and during such period their
employment may be terminated at the discretion of the Authority.

The date of hire for seniority purposes will be the day the individual
is certified as a regular operator.

B. Each o¢operator shall be entitled to hold his/her run in
accordance with his/her senicrity. The preferences of runs shall
always belong to the cperator with the highest saniority, except where
drivers are incompetent to hold such runs. In such event, the
Authority will take up the case with the proper committee of the
Union, and after & mutual, satisfactory understanding has been
reached, the employvee next 1n line of seniority shall take his/her
place.

C. The operator with the highest seniority shall have the choice
of runs. The 1list shall be signed in accordance with the order of
senicrity of each operator. Should any perscn not desire to sign on a
regular run, he/she shall become fop extra worker and be first toc sign
on a hold-down.

D. A general sign-up Ifor regular runs shall be held four (4)
times a vyear, taking effect within the first two weeks of the
following months: September, December, March, and June. In the event
a regular run 1s eliminated, or wherever any changes are made of a
substantial nature, unless made because of circumstances Dbeyond the
control of the Authority, or as a result of a requested change or
agreed to change by a regular operator, there shall be a special
sign-up. 21l runs will be considered wvacant for the purpose of
general or special sign-ups. Under normal circumstances, notice of
the sign-ups will be posted not less than eight (8) days before the
effective date of the schedules and the schedulss will be posted not
less than twenty-four (24} hours before the beginning of the actual
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sign-up. Expenses of &all sign-ups shall be borne by the Authority
provided, however, it 1s the responsibility of the Business Agent and
President of the Union to schedule such sign-up as expeditiously as
possikble.

E. A list giving run number, time and route, shall be furnished
tc the Business Agent and President ¢f the Union whose duty will be to
see each operator in his/her turn and request him/her to sign in
accordance with these rules. If a driver is off duty during a
sign-up, the Business Agent and/cr President shzll make a choice for
such driver and he/she shall work such run so cheosen until the next
sign-up.

F. Any operator signing on a regular run and desiring to gives up
such run after the sign-up has gone into effect, may be permitted to
do so, but he/she shall be placed at the bottom of the extra list for
the duraticn of the sign-up. Notice to the office to give up a run
must be gilven at least one week in advance to become effective the
first day of a pay period.

G. If a vacancy occurs after sign-up has been made, the first
extra driver shall be given his/her choice of permanent runs, and be
classed as a regular until the next sign-up.

H. The operation of extra 1list days off shall be as agreed
between the Authority and the Union Committee.

I. RECALL -~ In restoring to active service drivers who have been
furloughed, the drivers shall be called bkack to work in accordance
with their seniority at the time they were furloughed. Furlcough shall
be in accordance with the least amount of seniority. ’

ARTICLE XVIII - SHARKING

A, Sharking 1is reperting late for duty. Regular and extra
operators who shark shall lcse their place for one (1) day. Sharking
a second time within thirty (30} days from date of the first shark
shall result in loss of place for one (1) day.

B. For any subsequent shark within ninety (90} days, dating from
the date of the first shark, a driver shall be subject to discipline
by the Authority. It is understood and agreed that the Authcrity

shall interview the operator in questicn and determine the extent of
the discipline based upon all of the attendance conditions and
circumstances. No discipline so far as the third shark is concerned
shall be {fixed or automatic, but will be based upcn evaluation of the
circumstances by the Authority.

€. An operateor who sharks, but who contacts the Authority within
thirty (30) minutes after his/her scheduled starting time, who 1is
assigned to work by the Authority, and who actually performs such
work, shall not be charged with a shark. '
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ARTICLE XIX - VACATIONS AND HOLIDAYS

A. VACATIONS - During the term of this Agreement, all eligible
operators will be entitled to vacations with pay, as follows:
1. Full vacation with pay will be granted in accordance with

the following schedule to operators paid over 1800 hours in
the previous calendar year:

Number of Calendar Maximum Annual Working Maximum Hours
Years of Service Days of Vacation of Vacation Pay
1 5 : 40
2 10 80
6 15 129
10 20 172
15 25 215
24 30 258
30 35 301

* the bottom tier shall not apply te any employees hired on or after
7-1-16.

**% the provisions of ORC 9.44 shall nct apply to any employee hired on
cr after 7-1-16.

2. For employees not entitled to full vacation, the following
pro-ration will apply on the basis of hours paid in the previous
calendar year:

1600 to 1800 hours - 83 1/3%
1400 to 15%9 hours - 75%
1200 to 13%9 hours - 66 2/3%
1000 to 1199 hours 58 1/3%
600 tc 999 hours - 50%
Less than 600 hours - none

i

3. Hours lost due to time off for Unicon business or other
employee activity, such as the Credit Union, will be ccounted as hours
paid for the purpose of determining an employee's vacation rights
under this Article.

4. FEmployees cf the Authority who were employed prior tc January
16, 1981, will be paid vacation on the basis cf forty-five (45) hours
times the employee's regular straight time rate of pay, subject to
pro-ration where applicable. Employees hired on or after January 16,
1981, will be paid on the basis of forty (40) hours per week of
vacation, subject to pro-ration where applicable. Once they have
reached six (6) years of full time service, employees hired on or
after January 16, 1981, will be paid on the basis c¢f forty-three (43)
heours per week of vacation, subject to pro-ration where applicable.

5. Employees must be in service one (1) full year before taking a
vacation, unless approved by the Authority. Eligibility for wvacation
will begin with the date of hiring. Fmployees hired on or after July
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1, 1997, will earn vacation as set out in A.l. abocve, but will only be
eligible in the fellowing calendar year to take a prorated vacation
based on months of employment in the first calendar year of
employment. The authorization to take a prorated vacation and be paid
assumes employee will complete one (1} full year of employment,
otherwise he/she would not be entitled toc any vacation prior to
his/her anniversary date.

6. If agreeable between the Authority and Union, and extra
drivers are available, additional time for vacation without pay will
be granted up to thirty (30} days upon application to the Authority
and the Union.

7. All vacations may be split up into one week periods., Vacations
shall be taken April 1, to March 31, and not be cumulative. Vacations
shall be taken at such time and in such numbers as nct to interfere
with the routine of the Transit system. A schedule covering vacations
shall be worked out by the Director of Transportation ¢f the Authority
and the Business Agent of the Unicn. There will be one vacation
sign-up per year to be held the last week in March. This sign-up will
be conducted by the Business Agent and the President of the Union as
expeditiously as possible. All vacaticn picks are to be made at this
sign-up. Those who fail to sign-up in the prescribed period forfeit
their seniority rights in that year for vacation selecticon.

8. Vacations may be advanced, prior to the employee's anniversary
date, by the Executive Director in order not to interfere with the
normal operations of the Authority.

9, Upon retirement, self-termination or dismissal by the
Authority, employees will receive vacation pay in the year of
retirement, self-termination or dismissal on a pro rata basis up to
the date of retirement, self-termination or dismissal previding he/she
works his/her regular schedule until retirement, self-termination or
dismissal and precviding no vacaticn has been advanced.

10. If an employee dies and has nol received the vacation to which
he/she was sntitled on December 31, of the preceding year, the
vacation pay shall be paid to his/her surviving spouse or legal heirs,
or to the executor of his/her will.

11. HOLIDAY PAY - Msmbers of the Union shall receive eight (8)
hours holiday pay for the following:

New Years Day, Martin Luther King Day, Presidents Day, Memorial
Day, Fourth of July, Labor Day, Veterans Day, Columbus Day,
Thanksgiving Day and Christmas Day.

Any non-operational holiday falling on a Sunday and being cbserved
by either the State or Federal government con another day, will
necessitate the Authority scheduling the non-operational holiday to
colincide with either the State or Federal holiday as deemed necessary
by management to facilitate operations.
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It is understood and agreed that for an employee to be eligible
for holiday pay, (cn non-operational holidays only) he/she must work
the last scheduled work day prior teo the holiday, and the next
scheduled work day after the holiday, except where he/she is off for:

personal illness

illness in the immediate family, {(which must be accompanied
by verification in writing from a licensed physician]

- 3. or using bereavement leave as per the guidelines of this
contract.

1.
2.

To receive sick leave for personal illness or illness in the
family, the employee must provide verificaticn in writing from a
licensed physician or the employee must provide proof that medication
was prescribed to treat the illness for short-term illnesses.
Prescription receipts for maintenance drugs/supplies for long term
conditions are not acceptable.

12, TIf the Authority goes to a full schedule on any of the four
(4) Holidays {(Martin Luther King Day, President’s Day, Columbus Day
and Veteran’s Day), 1t shall be scheduled as a normal work day and all
premium pay -shall apply.

For the purpose of providing service on a maximum cf four (4) Holidays
{(Martin Luther King, President, Columbus Day, and Veterans Day} the
Unien and Autheority have resached an agreement to offer limited service
(i.e. Saturday type schedule). A list shall be posted providing the
opportunity for all operators to sign upon and work said Holiday. The
basis for distributing the work will be as follows:

Senicority will prevail with the first Holiday offering this type
service. From that point on it will be the last time worked with
the rotation for the purpose of selection remaining the same.

Raquesting the opportunity to work on salid Holiday is strictly
voluntary. If for some reason encugh volunteers are not secured, it
will be mandatory for the youngest operators in terms of seniority tc
work said Hecliday. 1In no case will any operator be forced to work
successive Holidays. This will be accomplished by starting from the
last operator working on a mandatory basis for the subsequent Holiday
and moving up from that point in terms of the seniority roster. After
this process is completed we will return to the bottom of the roster
for the subsequent Holiday. Individuals volunteering or being forced
to work said holidays and failing to report and/cr complete all
assigned work must bring verification in writing from a licensed
physician in order to receive the holiday pay. Individuals will not
ingur an event since this is a voluntary work day.

ARTICLE XX - UNIFQORMS

The Authority shall provide all operatoré with their initial
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uniform set. Such set shall consist of:

Two pair of trousers or slacks

One Jjacket with cold weather liner

Five shirts {including two (2} POLO shirts)
Two neck ties

= W N

The color selection and material shall be agreeable to the
Authority and the Union. After thirty (30} days notice by the
Aduthority, all operators shall be in uniform. Any operator out of
uniform will not be permitted to work. For the duration of this
Agreement, the Authority will pay each full-time operator thirty
dollars (830.00} per month for uniform maintenance and replacement,
starting with April of 1%83. The wearing of ties is not mandatory.
PCLO shirts with logos must be purchased from the WRTA authorized
provider. All operators reporting for work must be in a complete and
clean uniform.

ARTICLE XXI - CONDUCT OF EMPLOYEES

It is further understocd and agreed between the Authority and the
Union, that in consideration of the foregoing, sald employees will to
the best of their abhility, conduct themselves as ladies and gentlemen,
be courtecus to passengers and the traveling public, and work at all
times in the best interest of said Authority, that they will keep in
strict compliance with all rules and regulations of the Authority and
cheerfully obey all orders of the same when not in conflict with the
rules and scale of wages entered into in this Agreement. They further
agree at all times to protect the property from injury at their own
hands, and at the hands of others when in their power to do sc; that
in handling buses of all kinds to use their best judgment and to use
every effort to prevent injury tc the property and persons of the
traveling public.

ARTICIE XXII - NO STRIKES AND NO LOCKOUTS

The Union agrees that there shall be no strikes, slowdowns,
picketing, boycctts, interference with the business of the Authority
or work stoppage by the Union or any emplevees during the term of this
Agreement. The Authority agrees that there shall be no lockout of its
employees during the term of this Agreement.

ARTICLE XXIII - CONFLICT WITH LAW

Wherever this Agreement conflicts with any applicable state or
federal law or regulation, such law or regulation shall prevail.
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ARTICLE XXIV - PRESERVATION OF RIGHTS, ETC.

The parties hereto agree that the preservation of rights,
privileges, and benefits of the members of the Union under existing
collective bargaining agreements and applicable law is effected by
this Agreement, and this Agreement may be used as evidence of such
fact by the Authority in conjunction with application for grants and
other purposes.

ARTICLE XXV - PERIOD COVERED BY AGREEMENT

This Agreement shall remain in full force and effect from July 1,
2016 until midnight, June 30, 2019, and shall remain in effect from
year to year thereafter unless changed as herein provided. If either
party desires to negotiate any changes or modifications in this
Agreement at the end of the initial term or any annual extension
thereof, the party shall notify the other party in writing of its
desire to enter into negotiations for that purpose at least sixty (60)
days prior to the expiration of the initial term or any extension
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WITNESS our signature this day of :]l{L\J 2016.

THE WESTERN RESERVE ATU LOCAL NO. 272
TRANSIT AUTHORITY

}%¥; Pre51dent
Dean E. Eoroka Chai;22>; McCray IV,VP <;,)

Judy Ro guez FranE/Rlver ﬁecretary
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