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EMPLOYEE'S CREED 

We, the members of Local No. 208 of the Transport 
Workers Union of America, AFL -CIO, acknowledge 
and accept our responsibility to the citizens of the 
service area of the Central Ohio Transit Authority. We 
shall work at all times in the best interest of the com­
munity we serve and we understand that we have 
been placed in the public trust to secure and pro­
tect the public monies. We shall, through labor and 
management working together in mutual respect 
for each others' rights and responsibilities, endeav­
or in words, deeds, and job performance to make 
the Central Ohio Transit Authority responsive to the 
transportation needs of the community we have 
pledged to serve. 

AGREEMENT 

(a) Agreement made and entered into as of the 1 ~ 
day of January 2012, by and between the Central 
Ohio Transit Authority, its successors and assigns, 
hereinafter referred to as the "Authority," and the 
Transport Workers Union of America, Local No. 
208-affiliated with the AFL -CIO, hereinafter referred 
to as the "Union," witnesseth: 

(b) The wording of the tentative agreement, as 
approved and ratified by both parties, shall be 
included within the Memorandum of Agreement. If 
omissions and/or errors are made during the printing 
of the Memorandum of Agreement, then the original 
approved tentative agreement shall be binding. 

3 



ARTICLE I 

Purpose 

It is recognized by the parties that they are 
engaged in furnishing an essential public service 
and that such service is dependent upon the good 
will and patronage of the public. To the end that the 
parties may discharge their respective obligations to 
the public without interruptions by strife and contro­
versy, the parties hereby mutually agree as follows: 

ARTICLE II 

Union Recognition 

Section 2.1: For the purpose of collective bar­
gaining during the term of this Agreement in respect 
of the matters herein embraced, the Authority rec­
ognizes the Union as the exclusive representative 
for the full-time Customer Service Representatives. 
Management reserves the right to hire part-time 
Customer Service Representatives, but they will not 
be members of the bargaining unit. All positions and 
classifications not specifically established in this 
Agreement as being included in the bargaining unit 
shall be excluded from the bargaining unit. 

Section 2.2: As a condition of employment: 

(a) All bargaining unit employees, thirty (30) days 
after their assignment to service, shall either become 
members of the Union or be subject to payment of 
a fair share fee that will not exceed the dues paid 
by members of the Union. The fair share fee shall 
be determined and collected in accordance with the 
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Union's Fair Share Fee Policy, which shall be subject 
to review and approval by the Authority. 

(b) The fair share fee shall be deducted by the 
Authority from the payroll checks of all employees 
who are not members of the Union, and its payment 
to the Union is automatic and does not require the 
written authorization of the employee. The payment 
to the Union of the fair share fees collected by the 
Authority shall be governed by the provisions of the 
Memorandum of Agreement that pertain to the pay­
ment to the Union of regular Union dues. 

(c) All references in the Memorandum of 
Agreement to "Union members" or "members of 
the Union" shall mean all members of the bargain­
ing unit. 

Section 2.3: "Membership" in the Union means 
membership for the duration of this Agreement to 
the extent that such membership is available to an 
employee on the same terms and conditions gen­
erally applicable to all members and who meet the 
requirements of timely tendering of the periodic dues 
and initiation fees uniformly required of other mem­
bers as a condition of membership. 

Section 2.4: Upon receipt of a written individual 
authorization, not revocable until after one (1) year, 
the Authority agrees that for the duration of this 
Agreement and any renewal, or renewals thereof, it 
will deduct from such employee's earnings initiation 
fees, upon the specific request of the Union, and 
deduct from the first payroll period of each month 
Union dues, fairsharefeesand C.O.P.E. contributions 
in the amount certified by the Secretary-Treasurer of 
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Local No. 208. The said dues, fair share fees and 
contribution and assessments shall be forwarded to 
the Union on the first Monday after collection. 

Section 2.5: An employee in this bargaining 
unit may apply, along with other COTA employees, 
for a vacant position in other bargaining units. An 
employee who transfers to another bargaining unit 
position shall have his/her wage progression follow. 
An employee in this bargaining unit who transfers or 
is promoted to a non-bargaining unit shall lose his/ 
her seniority for all purposes (rights and benefits), 
upon such transfer/promotion. If such employee is 
subsequently transferred or reemployed in a bar­
gaining unit his/her seniority shall not be reinstated. 
Instead, his/her seniority, for all purposes (rights and 
benefits), shall commence with date/time of return to 
a bargaining unit position. 

Section 2.6: The Union shall have the right to post 
notices of meetings and newsletters and distribute 
campaign literature, for the purpose of running for 
Local No. 208 of the Transport Workers Union elect­
ed offices, on Authority property in accordance with 
applicable law. At no time may the distribution of 
campaign literature or newsletters interfere with the 
operation of the Authority by interrupting employees 
from their work assignments to receive or read the 
materials. 

Section 2. 7: (a) Union officials may contact bar­
gaining unit members on matters involving Union 
business at the Authority's place(s) of business, pro­
vided the contacts are made and completed while 
the employee has not yet begun work, has complet­
ed work, or is on authorized breaks or lunch time, 
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i.e., on non-working time. 

(b) The Union official may contact a bargaining 
unit member while such member is working, provid­
ed the immediate supervisor of the member is first 
contacted and grants permission for such contact. 

(c) All contacts under this Subsection must 
involve official Union business and are to be brief in 
time used. Nothing contained in this Section shall be 
deemed or construed to grant a Union official or the 
employee time off from his/her own work schedule. 

Section 2.8: (a) Provided the Union President's 
position remains a full-time position, if an employee in 
Local 208 is elected and serves as Union President, 
slhe shall automatically be granted release time by 
the Authority from his/her regular job duties to serve 
as the Union President. This full-time release shall 
remain in effect during the employee's term in office 
as Union President. It is understood that the Union 
President remains a COTA employee and works 
directly with employees of the Authority during this 
release time. 

(b) Any employee of Local 208, exclusive of the 
full-time Union President, shall be granted release 
time by the Authority from regular job duties on a 
part-time basis to transact business for the Union 
and/or the Authority, provided reasonable advance 
notice is given by a Union official for such release 
time. Only one (1) employee in the Customer Service 
Center bargaining unit will be granted this release 
time at any one time. 

(c) During the release time specified in paragraphs 
(a) and (b) of this Section, employees so released: 
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(1) Shall continue to receive their regular 
wages from the Authority, on its payroll; 

(2) Shall suffer no loss of seniority rights with 
the Authority; 

(3) Shall have full participation in the 
Authority's insurance programs; 

(4) Shall be covered by the Authority's 
workers' compensation program; 

(5) Shall have PERS employer and employee 
contributions submitted by the Authority 
on their behalf. 

Employees who are released on a part-time 
basis shall continue to receive all benefits provided 
by the Authority to bargaining untt members. The 
Union shall reimburse the Authority for all costs that 
the Authority pays for employees released from their 
regular job duties under provisions of paragraphs 
(a) and (b) of this Secbon. This reimbursement shall 
include all wage payments, all PERS contributions 
and for all such employees hired after 1986, all 
Medicare contributions. Such reimbursement shall 
be paid by the Union to the Authority in the month 
following any such payments made by the Authority. 
This section shall be binding on the parties to the 
extent permitted by law. 

(d) An unpaid leave of absence shall be given to 
any employee who is elected or appointed as a full­
time officer in the International Union, for the duration 
of the employee's tenure in such office, without loss 
of seniority rights with the Authority. 

Section 2.9: (a) The Authority shall provide to 
the Union a list of supervisory and non-supervisory 
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positions that have supervisory or functional con­
trol over its membership. Such list shall ou~ine the 
general responsibilities of these positions and the 
chain of command from which these positions draw 
their supervisory or functional authority. This list will 
encompass those persons who, on an emergency 
basis, will have the right to assist and perfomn the 
duties normally assigned to the bargaining unit. 

(b) When orders, instructions, or any other infor­
mation is relayed by individuals occupying the posi­
tions on the list provided, such orders, instructions or 
any other infomnation shall be considered as derived 
from the chain of command in which the individual 
works and shall be considered official notification. 

Section 2.10: The Authority shall assure that 
there is at least one (1) approximately 4' x 4', locked, 
glass enclosed bulletin board at each facility with 
access to the Customer Service Representatives. 
Such bulletin board(s) shall be installed in the areas 
as designated by the Authority. No item may be 
posted on these bulletin boards unless it carries the 
Union seal and is in accordance with other contrac­
tual language that might be contained within this 
Memorandum of Agreement. 

Section 2.11: The Authority shall make 
arrangements for payroll deductions regarding the 
Committee for Political Education (C.O.P.E.) Such 
deductions shall be made based upon signed 
authorization cards, and shall be deducted each 
month along with the Union dues and fair share 
fees. Such deductions will be shown on the 
employee's earning statement. The Authority will 
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forward a check to the Union (as prescribed in the 
dues check-off under Article II, Section 2.4) and a 
separate check, which will include C.O.P.E. 

Section 2.12: The Authority will arrange for 
check-off to Consumer Credit Counseling (a spe­
cific agency) upon request. 

ARTICLE Ill 

Management Responsibility 

Section 3.1: The Union recognizes that, except 
as specifically limited or abrogated by the terms and 
provisions of this Agreement, all rights to manage, 
direct, or supervise the operations of the Authority 
and all of the employees in the bargaining unit are 
vested solely and exclusively with the Authority and/ 
or its designated representative. In addition, the 
Union agrees that all of the functions, rights, pow­
ers, and responsibilities of the Authority in regard 
to the operation of its work and business and the 
direction of its workforce that the Authority has not 
specifically abridged, deleted, granted or modified 
by the express and specific written provisions of this 
Agreement are, and shall remain, exclusively those 
of the Authority and shall not be subject to the griev­
ance procedure. Not by way of limitation, but only 
to indicate the type of matters or rights that belong 
to and are inherent to the Authority, the Authority 
retains the rights to: 

(1) Hire, evaluate and transfer/promote 
(based on necessary qualifications and 
skill levels) employees; 
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(2) Demote, discharge, suspend, reprimand 
or otherwise discipline employees for 
just cause; 

(3) Determine the composition and size of the 
department workforce and the number of 
persons required to be employed or laid 
off or discharged due to lack of work or 
funds; 

(4) Determine the starting and quitting time 
and the number of hours to be worked by 
its employees, including overt me; 

(5) Make any and all rules and regulations 
regarding Customer Service Center 
operations and conduct of the employees. 
Such rules to be reasonable and equally 
applicable to all; 

(6) Assign work, establish and/or change 
working hours, schedules and 
assignments as deemed necessary 
by the Authority to assure efficient 
operations; 

(7) Determine the basis for selection, 
retention and promotion of employees; 

(8) Determine the type of equipment used 
and the sequence of work processes; 

(9) Determine the making of technological 
alterations by revising either process or 
equipment; 

(1 0) Direct and supervise the employees, 
to establish and/or modify performance 
programs and standards, and to monitor 
and judge the quality and quantity of work 
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to be produced; 
(11) Establish an attendance policy; 
(12)Select and locate buildings and other 

facilities; 
(13) Establish, expand, transfer and/or 

consolidate work processes and facilities; 
(14)Transfer or subcontract work; and 
(15)Terminate or eliminate all or any part of 

its work or facilities. 

Section 3.2: It is agreed that during the tenm of 
this Agreement there shall be no strike, slowdown, 
cessation or stoppage of work by employees except 
that stoppage of work that occurs, out of good 
faith, due to dangerous or unhealthy working condi­
tions at the work site, e.g., as declared by the Ohio 
Department of Public Health, the Environmental 
Protection Agency, the Ohio Industrial Commission 
or local/state/federal law enforcement agencies, 
which are abnonmal to a work site shall not be 
deemed to violate this prohibition. It is also agreed 
that there shall not be any lockout by the Authority. A 
lockout shall not be deemed to include cessation or 
discontinuance of transportation service by order of 
court or otherwise than by reason of a labor dispute 
under this Agreement. 

Section 3.3: The Authority agrees that it will not 
attempt to hold the Local or International Union 
financially responsible or institute legal proceed­
ings for damages against the Union for violations of 
Section 3.2 of Article Ill, which are not authorized, 
encouraged, supported, sanctioned or condoned 
by the Union. It is further expressly agreed by the 
parties hereto that nothing contained in Section 

12 



3.2, hereof, or in any other part of this Agreement 
shall be construed or used to form the basis for a 
claimed breach of this Agreement for the purpose 
of supporting any suit for damages against the other 
party unless and until the party complaining of such 
breach of contract has notified the other party here­
to of the existence of such contention and the latter 
party shall fail or refuse to take immediate steps to 
correct the same. 

ARTICLE IV 

Equal Employment Opportunity 

The parties agree that race, color, religion, sex, 
sexual orientation, gender identity, creed, national 
origin, age or disability shall not be a factor in the 
hiring of employees, or establishing the conditions 
of their employment, rates of pay, hours or working 
conditions. No employee shall be deprived of equal 
employment opportunity nor be subject to any dis­
crimination in the exercise of his/her employment 
rights on account of race, color, religion, sex, sexual 
orientation, gender identity, creed, national origin, 
age or disability. 

ARTICLE V 

Grievances 

Section 5.1: (a) Should disagreements arise with 
respect to the interpretation or application of this 
Agreement or concerning any action against an 
employee involving discipline, discrimination, sus-
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pension or discharge, such disagreements shall 
constitute a grievance and shall be disposed of in 
the manner hereinafter set forth. Any suspension or 
other penalty shall be imposed upon an employee 
immediately after the ascertaining of all facts relating 
to the cause thereof, and shall be served immedi­
ately after such impos~ion. Any employee called to 
the business office for an investigation of facts shall 
have the option to have at least one (1) Union offi­
cial present. Disciplinary interviews shall only be held 
when the affected employee, Union representative if 
requested, and the proper management officials are 
available. 

(b) The Authority will give any employee who is 
notified that slhe is to be discharged or suspended 
for more than one week, 24 hours, within which sl 
he may secure Union representation to meet with an 
Authority official for a review of his/her case. During 
such 24-hour period, the employee involved will not 
be allowed to perform any work for the Authority. If 
the Authority does not modify the discharge or sus­
pension to the satisfaction of the employee and the 
Union, the employee involved shall have recourse 
directly to Step 3 of the grievance procedure outlined 
below. Within one week of the action, the Authority 
shall notify the Union, in writing, of any disciplinary 
action involving suspension, retraining, re-instruc­
tion or discharge, and the reasons therefore. 

Section 5.2: The rights of the Union and employ­
ees hereunder, including suspension, discharge or 
complaints made by the Union with respect hereto, 
shall be considered and disposed of in the following 
manner: 
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Step 1: A grievance must be filed within three (3) 
of the employee's workdays after its occurrence 
is discovered. A grievance is filed when it is 
presented by the employee and/or a Union 
representative to the office supervisor or a 
designated representative. Step 1 grievance 
procedure meetings will be conducted at the 
facility where the grievant is assigned. If the 
grievance is not satisfactorily settled by the 
office supervisor within four (4) business days of 
presentation to him/her, then within five (5) days 
after the expiration of said four (4) business day 
period, the grievance may be appealed to Step 
2. A grievance is appealed to Step 2 when it is 
reduced to writing by the party aggrieved and 
presented to the Manager of Customer Service. 
All time limits as contained herein shall exclude 
Saturdays, Sundays, holidays and days off 
These time limits apply to both filing and 
answering grievances. 
Step 2: The Manager of Customer Service (or a 
designated representative) from the department 
in which the employee is employed or the 
grievance arises, within five (5) business days 
after the presentation of the written grievance to 
him/her, shall meet with the aggrieved employee 
and/or his/her steward or Union representative 
in an attempt to satisfactorily adjust such 
grievance. If the grievance is not satisfactorily 
answered by the Manager of Customer Service 
within five (5) business days of such meeting, 
then the grievance may be appealed to Step 3 
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within five (5) business days of the Manager's 
response. A grievance is appealed to Step 
3 when it is reduced to writing by the party 
aggrieved and presented to the Authority's 
President/CEO or a designated representative. 
All time limits as contained herein shall exclude 
Saturdays, Sundays, holidays and days off. 
These time limits apply to both filing and 
answering grievances. 
Step 3: Step 3 grievances shall specifically 
set forth the article and section number of the 
AgreementorCOTApolicy claimed to have been 
breached, misapplied or misinterpreted. The 
President/CEO or a designated representative, 
within seven (7) days after the presentation of 
the written grievance to him/her, shall meet with 
the aggrieved employee, the supervisor who 
issued the initial report resulting in discipline 
(unless not available due to emergency or no 
longer employed with the Authority), and at 
least one (1) Union representative in an attempt 
to satisfactorily adjust such grievance. The 
President/CEO, or designee, shall notify the 
Union and the aggrieved employee, in writing, 
of the final disposition of such grievance within 
five (5) business days after the hearing. All 
time limits as contained herein shall exclude 
Saturdays, Sundays, holidays and days off. 
These time limits apply to both filing and 
answering grievances. 

Section 5.3: Any grievance affecting two (2) or 
more employees and involving essentially the same 
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issue or issues, except cases relating to the dis­
charge of an employee, may be considerec a Union 
grievance. A Union grievance, as distinguished from 
an individual grievance, may be instituted at Step 3 
as outlined above, but such grievance must be in 
writing setting forth the claimed unjust discipline, 
breach of contract or its misapplication or misinter­
pretation. Such grievance shall also specifically set 
forth the article and section number of the Agreement 
or COTA policy claimed to have been breached, mis­
applied, or misinterpreted. 

Section 5.4: A Union steward or officer, who is 
necessary to represent employees during periods 
while the steward or officer is on paid time, will not 
be docked pay so long as the time spent is reason­
able. All preparation of grievances and investigations 
shall be conducted during non-working hours. 

Section 5.5: A representative from the Human 
Resources Division may s~ in on all third step hear­
ings. The representative shall be infonned of the 
date and time established for the hearings and shall 
strive to attend such meetings. In the event a rep­
resentative is not present, it shall have no effect, 
and the hearing shall take place. The representative 
shall have official capac~ in the hearing in the area 
of Equal Employment Opportunity and Affinnative 
Action. 

Section 5.6: (a) Whenever a detrimental entry 
to an employee's record is made a part of his/her 
service record, such employee shall be notified, in 
wr~ing, forthwith of such entry. Upon employee's 
request, the employee shall be furnished a copy of 
everything put in his/her service record. Such entries 
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on an employee's service record may be the subject 
of a grievance, but such grievances shall not be sub­
ject to arbitration. 

(b) An employee who is given disciplinary action 
shall be providec (upon recuest) a copy of his/her 
performance record card showing a summary of 
the employee's work record for the prececing (at a 
minimum) twelve (12) months prior to this disciplin­
ary action. 

(c) Service records for disciplinary actions will be 
limitec to one (1) year prior to any action being taken, 
except arbitrations, which will be three (3) years. 

Section 5. 7: The Authority will furnish to the 
Union, grievance forms that must be fully executec 
in presenting a grievance at Step 3 of the grievance 
procedure. Such grievances shall be numbered con­
secutively, beginning with number 1 at the beginning 
of each Agreement year. 

Section 5.8: The waiver of any of the tirne limits 
set forth above in any case or cases shall not con­
stitute a precedent or a waiver of any time limits in 
future cases, or be usee as defense or excuse for 
future failures to observe any prescribed time limits. 

Section 5.9: The foregoing formal procedure is 
not intended to foreclose the settlement of grievanc­
es at the supervisor or superintendent level. Such 
discussions and settlements are to be encouraged 
at all times and are not to be considered prececent 
setting. 

Section 5.10: (a) When a party fails to meet the 
time limits appearing in this Article or Article VI, the 
grievance shall automatically be decidec in favor of 
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the other party unless the Union and the Authority 
mutually agree in advance to waive the limits con­
tained in these Articles. It is to be understood that the 
conditions as prescribed in this Section shall consti­
tute full relief as requested on behalf of the grievant, 
or that the action(s) taken against said grievant shall 
stand. This applies where "automatically decided in 
favor of the other party" appears. 

(b) Grievance answers must be in writing at all 
step levels. 

(c) In the case of third step grievance answers, 
the Union may elect to pick up such answers in 
person at the office of the Authority; provided fur­
ther that they are not picked up later than the date 
required under this Memorandum of Agreement and 
the Union President or his/her representative shall 
sign for such grievances by affixing his/her signa­
ture, date and time such grievances were personally 
picked up. 

Section 5.11: When a written notice is required 
under this Agreement, except in the case of Step 
3 grievances to which Article V, Section 5.1 O(c) 
applies, such notice shall be considered as given or 
served on the day a letter is presented in a properly 
addressed envelope either in person or by U.S. certi­
fied mail, postage prepaid, return receipt requested, 
to the executive office of the Authority and to the 
executive office of the Union and to the employee at 
the last address furnished to the Authority by such 
employee. When so mailed or presented, notice 
will be complete even though no one is present to 
accept such notice. All time limits shall be computed 
beginning with the first day following presentation of 
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the notice, excluding Saturdays, Sundays, and holi­
days. 

ARTICLE VI 

Arbitration 

Section 6.1: Unless otherwise specifically provid­
ed in this Agreement to the contrary, any grievance, 
not satisfactorily adjusted to Step 3 of the grievance 
procedure may be submitted to arbitration as here­
inafter set forth. 

Section 6.2: (a) If the Union desires to proceed 
to arbitration, the Union shall notify the Authority of 
such desire, in writing, within forty-five (45) calendar 
days after notice of final disposition of the grievance 
at Step 3 of the grievance procedure. If the Authority 
desires arbitration, the Authority shall notify the 
Union of such desire, in writing, within five (5) days 
(exclusive of Saturdays, Sundays and holidays) after 
disposition of the grievance at Step 3 of the griev­
ance procedure. 

(b) If the party desiring arbitration wishes to uti­
lize other expedited procedures, it shall so state in 
its notice, and in such event, the parties shall meet 
within five (5) business days (exclusive of Saturdays, 
Sundays or holidays) to discuss whether other expe­
dited procedures will be utilized. If both parties agree 
to utilize other exped~ed procedures, the grievance 
will proceed to other expedited procedures. If either 
party shall refuse to proceed to other expedited pro­
cedures, it shall state its reasons for such refusal. 
If the Authority is the party to refuse to proceed to 
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other expedited procedures the Authority's legal 
counsel shall explain to the Union any legal reasons 
for such refusal. 

(c) In the event that other expedited procedures 
are not mutually agreed to, then within five (5) busi­
ness days (exclusive of Saturdays, Sundays and 
holidays) of the above meeting between the parties, 
either party may request the American Arbitration 
Association, at its nearest office, to submit a list 
of names of persons eligible to act as an arbitra­
tor. A written notification will be sent to the other 
party within the same five (5) business day period. 
Within five (5) business days (exclusive of Saturdays, 
Sundays and holidays) after receipt of such list of eli­
gible persons, the parties or designee(s) shall select 
an arbitrator by alternately striking names from said 
list until one name remains. Said arbitrator shall con­
duct a hearing under the procedures set forth under 
the voluntary labor arbitration rules, currently being 
used by the American Arbitration Association. The 
arbitrator shall render a decision within thirty (30) 
days following the close of the hearing. If necessary, 
such limit may be extended by agreement of both 
parties. 

(d) In any case involving a discharge or suspen­
sion of more than five (5) days, where other expedit­
ed procedures have not been utilized, the parties will 
request a bench decision from the arbitrator and will 
make the fullest effort to expedite the above process 
to see that such bench decision is rendered within 
sixty (60) days of said discharge or suspension. 

Section 6.3: The arbitrator shall have no author­
ity whatsoever to alter or vary the items of this 
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Agreement or pass upon any classification wage 
rate or wage rate schedule. 

Section 6.4: (a) The arbitrator shall confine him/ 
herself to the issue or issues properly before him/her, 
and his/her decision shall be in writing, and final and 
binding upon the parties. 

(b) In discharge cases, the portion of the ser­
vice record of the discharged employee extending 
beyond three (3) years back from the date of the 
discharge may not be submitted into evidence by 
either party at arbitration where the justness of the 
employee's discharge is at issue. 

Section 6.5: Either party shall be entitled to a 
separation of witnesses, upon recuest made to 
the arbitrator at the beginning of the hearing. The 
expense of witnesses called by either party shall 
be paid by the party producing such witnesses. All 
other expenses of the arbitration, including steno­
graphic record of the proceedings, shall be bome 
equally by the parties. 

Section 6.6: The parties further agree that any 
arbitral issue, except a claim of "lockout," shall 
be processed completely through the grievance 
and arbitration procedures provided for in this 
Agreement, before any recourse is had, to any court 
or other governmental agency. Only the parties to 
this Agreement may initiate the arbitration procedure 
or seek review of an arbitration award. 
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ARTICLE VII 

Accident Review Committee 

Employees subject to discipline due to experienc­
ing an accident while operating an Authority vehicle 
shall be penmitted to file an appeal of any charge of 
preventability to the Accident Review Committee 
established in Article VII of the Memorandum of 
Agreement by and between COTA and Local 208 
(motor coach operators and service department 
employees.) 

ARTICLE VIII 

Wages 

The Wage Schedule (Appendix "A'') covered by 
this Agreement shall become effective on the date 
therein stated and in accordance with the Schedule 
attached hereto and made a part hereof. 

ARTICLE IX 

Vacations 

All rights accrued under Section 9.44 of the Ohio 
Revised Code, or subsequent sections, regard­
ing vacation credit shall be superseded by this 
Memorandum of Agreement. 

Section 9.1: (a) Employees having one (1) year 
of active service shall receive a vacation of one (1) 
week with pay. Employees may exercise a vacation 
option privilege after completing six (6) consecutive 
months of service. However, employees exercising 
this privilege (before completing twelve [12] consec-
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utive months of service) and who leave the employ­
ment of the Authority before having one (1)·year of 
active service, shall be required to reimburse the 
Authority for any vacation pay, which was paid to the 
employee exercising the vacation option privilege. 

(b) Employees having three (3) consecutive years 
of active service shall receive a vacation of two (2) 
weeks with pay during the following year. However, 
an employee must have completed a service of not 
less than thirty (30) consecutive months before this 
privilege becomes effective. 

(c) Employees having seven (7) consecutive years 
of active service shall receive a vacation of three (3) 
weeks with pay during the following year. However, 
an employee must have completed a service of not 
less than seventy-eight (78) consecutive months 
before this privilege becomes effective. 

(d) Employees having thirteen (13) consecutive 
years of active service shall receive a vacation of 
four (4) weeks with pay during the following year. 
However, an employee must have completed a ser­
vice of not less than one hundred fifty (150) consec­
utive months before this privilege becomes effective. 

(e) Employees having twenty-two (22) consecu­
tive years of active service shall receive a vacation 
of five (5) weeks with pay during the following year. 
However, an employee must have completed a ser­
vice of not Jess than two hundred fifty-eight (258) 
consecutive months before this privilege becomes 
effective. 

(f) Employees having twenty-eight (28) consecu­
tive years of active service shall receive a vaca-

24 



tion of six (6) weeks with pay during the following 
year. However, an employee must have completed 
a service of not less than three hundred thirty (330) 
consecutive months before this privilege becomes 
effective. 

(g) A week of vacation shall consist of seven (7) 
consecutive calendar days during which an employ­
ee shall be exempt from any duty, except in case of 
emergency. Vacations will be scheduled at the dis­
cretion of management. 

(h) Employees may be permitted to take all of 
vacation one (1) day at a time provided that the 
employee notifies the Authority of the intent to do 
so at the same time vacation is chosen. Consecutive 
days shall be defined as days uninterrupted by 
approved days off or other days off provided by 
the contract. Employees shall recuest their vaca­
tion day(s), in writing, no later than fifteen (15) cal­
endar days prior to the day(s) the employee wishes 
to schedule off. The Authority will either approve or 
disapprove the employee's request at least seven (7) 
days preceding the date requested. Once approved, 
the Authority shall not cancel vacations with in seven 
(7) days preceding the date scheduled off. Seniority 
will be used in determining approvaVdisapproval in 
cases where the Authority cannot accommodate all 
requests. 

(i) A week of vacation pay shall consist of forty (40) 
hours at the employee's regular straight time hourly 
wage rate of pay prevailing at the time the vacation 
privilege is exercised. 

G) When all of the above conditions are met, 
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vacations shall be considered as earned and shall 
be payable on termination of employment or layoff. 
Absence due to illness or off-duty injury of less than 
ninety (90) workdays within a calendar year, and 
absence due to injury arising out of employment or 
military service, shall not be considered as a break 
in continuous service in the matter of vacation. 
Absence in excess of ninety (90) workdays in any 
calendar year, due to sickness or injury not incurred 
in the course of employment, shall result in the 
loss of one (1) hour of vacation pay during the suc­
ceeding year for each workday of such absence in 
excess of such ninety (90) workdays, but shall not be 
considered as a break in service in determining suc­
ceeding vacations. In the event that an employee is 
on sick leave when his/her vacation falls due, such 
employee shall receive his/her vacation pay when 
due or shall have the option to reschedule such 
vacation (upon two [2] weeks' notice to the Manager 
of Customer Service prior to the originally scheduled 
vacation) to a later date provided there is an opening 
available. Employees absent by reason of an occu­
pational accident arising out of employment with the 
Authority, shall be required to have a total of six (6) 
months active service (in the immediate preceding 
year) to qualify for a vacation in the succeeding year. 

(k) Retirees shall be entitled to compensation for 
prorated vacation for the year in which they retire, 
calculated in accordance with the following formula: 
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A-8 x D = E 
c 
A-calendar days as of retirement 
8-consecutive sick/personal days taken in 

excess of 7 
C-number of calendar days in year 
D-annual hours of vacation entitlement 
E-prorated vacation hours 

(I} Upon seven (7) days' notice (request), an 
employee may receive vacation pay by noon (12:00 
p.m.) the last day before commencement of the 
vacation. The amount will be adjusted for less than 
a week's pay due to the employee's pending tax, 
liens, court orders, garnishments, etc. Under no 
circumstances will an employee be granted another 
advance at the tenmination of vacation. 

(m) All vacations earned shall be taken, except for 
those"banked"inaccordancewiththisSubparagraph 
(m). Specifically, an employee who has earned three 
(3) weeks or more vacation may elect not to take, 
but to bank, a maximum of two (2) weeks' vacation 
in any one year; however, an employee who has 
three (3) weeks of earned vacation may only bank 
one (1) week of such vacation. There shall be no 
limit on the number of weeks banked over a period 
of years, so long as not more than two (2) weeks are 
banked in any one year. Once a week(s) of vaca­
tion is banked, it may never be taken. Instead, upon 
the employee's death or tenmination of employment, 
the employee's estate or the employee, as the case 
may be, will be paid for the amount of banked vaca­
tion to the credit of such employee at date of death 
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or tennination of employment, as the case may be. 
Each week(s) of vacation banked by an employee 
shall be maintained on the Authority's records as 
banked at the straight time hourly rate of pay being 
earned by that employee as of December 31 of the 
year in which such week(s) of vacation was earned. 
Upon death or termination of employment, the dollar 
amount paid by the Authority shall be computed by 
valuing each week of banked vacation on the basis 
of the straight time hourly rate of pay that was being 
paid such employee on December 31 of the year in 
which such week of banked vacation was earned. 
Employees desiring to bank vacation(s) must make 
such choice at the annual vacation sign-up. 

(n) Employees shall take a minimum of two (2) 
weeks of their earned vacation in each entitlement 
year. Those who wish to work vacation entitlement, 
in excess of two (2) weeks, must express their desire 
to do so at the time of vacation sign-up. This deci­
sion cannot be changed for that vacation year. An 
employee who chooses a vacation must take all of 
the amount (week or weeks) chosen. A maximum of 
one (1) week of unused vacation, for employees who 
earn more than one (1) week of vacation, can be car­
ried over into the employee's next en@ement year. 
Employees shall be paid for all un-chosen vacation 
pay at his/her written request, which must be made 
seven (7) calendar days prior to the payday on which 
the pay is to be received. 

(o) Employees may take a half day (4 hours) of 
vacation at a time. 

(p) There shall be an annual vacation sign-up. 
An employee may elect to choose the dates of 
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his/her vacation week{s) for the year. Sign-up will 
be by Customer Service Representative seniority. 
Employees who choose not to sign-up for vacation 
may elect to take their unbanked vacation during the 
year on a first come first serve basis and at the dis­
cretion of the Authority. 

ARTICLE X 

Holidays 

Section 1 0.1 : (a) The following days are recog­
nized as fully paid holidays: national holidays limited 
to New Year's Day, Martin Luther King Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving 
Day and Christmas Day or the days observed as 
such holidays. Other holidays are the employee's 
birthday and anniversary date of employment, or the 
days observed as such holidays. 

{b) Any employee who has completed three (3) 
years of service shall receive eight (8) hours per­
sonal holiday pay at his/her straight time rate twice 
per calendar year. Such payment will be included in 
the employee's pay check received in the first pay 
period in July and the pay period immediately prior 
to Christmas. No specific day will be identified as 
such personal holiday, no time off will be granted, 
and no premium pay will be paid in conjunction with 
said personal holiday. 

(c) Employees who are not required to work on 
the days observed as such holidays shall receive the 
equivalent of eight (8) hours pay at their straight time 
hourly rates. An employee who is on paid sick leave 
on a day observed as a holiday will not receive holi-
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day pay and will be charged with and paid for sick 
leave that day. 

(d) Employees scheduled to work on national holi­
days observed by COTA, as set forth in Section 1 0.1 
(a) above, and who work their full assignment, shall 
receive holiday pay, as previously stated, in addition 
to pay at the rate of one and one-half (1 %) times the 
hours worked on such holidays. 

(e) Employees who are not scheduled to work on 
a day observed as a holiday, but who are called in 
to work, shall be paid time and one-half (1 %) for all 
hours worked plus holiday pay. 

(f) In order to be eligible for holiday pay for any of 
the holidays set forth in 1 0.1 (a), an employee must 
meet the following conditions: 

(1) An employee must have completed 
thirteen (13) weeks of active service 
with the Authority at the time of the day 
observed as a holiday. 

(2) For New Year's Day, Thanksgiving and 
Christmas, employees must complete 
all scheduled work assignments on both 
their last normally scheduled workday 
preceding these holidays and on their first 
normally scheduled workday following 
these holidays. Employees on any leave 
approved by COTA (but not sick leave), 
such as vacation, bereavement, Union 
business, or jury duty, must have worked 
their last normally scheduled workday 
preceding these holidays and their first 
normally scheduled workday following 
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these holidays before going on such 
leave, in order to be eligible for holiday 
pay. 

(3) For the 4th of July, employees must 
complete all scheduled work assignments 
on their last normally scheduled workday 
preceding this holiday in order to be 
eligible for holiday pay. 

(g) An employee returning from a long-term illness 
(over thirty (30] days) collecting weekly sick benefits 
will be paid for only his/her birthday and/or anniver­
sary days, which fall within that period. An employ­
ee on industrial compensation or on a no-pay status 
is ineligible for such pay. Payment of these days 
will be included in the employee's next regular pay 
period upon return to work. The employee must be 
qualified for holidays under Article X, Section 1 0.1 (f) 
(1) prior to going on the sick list in order to be eligible 
for these payments. 

Section 10.2: (a) The birthday and anniversary 
date of employment (Authority seniority date) shall 
be taken on the effective day of such holiday. If such 
holiday(s) fall during a period where the employee is 
not scheduled to work, the employee will have the 
option of working or not working the next sched­
uled workday. In order for an employee to exercise 
the option to work the next scheduled workday, the 
employee must notify the Authority at least two (2) 
weeks prior to such holiday involved. If the employ­
ee does not provide such notice, the employee will 
not work the next scheduled workday, but will be 
paid the holiday pay on the next scheduled workday. 
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(b) Customer Service Representatives may take 
birthday or anniversary holidays if the supervisor is 
given seven (7) days' notice of employee's intent to 
do so, but the birthday or anniversary holiday must 
be taken within the twelve (12) months following the 
actual birthday or anniversary holiday. However, 
where such an employee has elected and been 
pemnitted to move or transfer the date on which 
slhe is to celebrate a holiday under a provision of 
this Agreement, this provision shall not prohibit the 
scheduling of such employee on the original holiday, 
i.e., the actual date recognized by this Agreement 
as the holiday. Management shall have the right to 
refuse such a recuest for the specific day recuested. 

(c) When a holiday is observed during a Customer 
Service Representative's vacation, slhe will have the 
option of receiving holiday pay, in addition to vaca­
tion pay on the day recognized as the holiday or take 
the next scheduled day off with pay. 

ARTICLE XI 

Sick Days 

Section 11.1: (a) Employees will start to earn sick 
days after ninety (90) calendar days of regular active 
employment. 

(b) Employees shall earn sick leave days accord­
ing to the following progression: five (5) days in the 
first year of employment; five (5) days in the second 
year of employment; seven (7) days in the third year 
of employment; ten (1 0) days in the fourth year of 
employment; and thirteen (13) days thereafter. 
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(c) The maximum number of sick days that may 
be accumulated by any employee shall be one hun­
dred fifty (150) days or twelve hundred (1200) hours. 

Section 11.2: (a) Arl employee who uses a sick 
day(s) when sick/injured or as authorized under 
bereavement leave, shall be paid his/her respective 
straight time hourly rate of pay as of the day(s) such 
sick day(s) is used. Sick leave may be used for an 
employee's own illness or injury, valid dental or med­
ical appointments, to extend bereavement leave and 
for illness of employee's dependent(s). 

{b) Employees may use up to two (2) days of 
unused accumulated sick day(s) to extend covered 
bereavement leave. (See Article XIII, Bereavement 
Leave [b]). 

Section 11.3 Conversion All sick leave will be 
paid at current hourly rates (November 30 for con­
version or date of separation/retirement) and will be 
considered to be last in first out when used or con­
verted ("sold-back') during an annual conversion or 
at separation per the conversion chart in 11.6. 

Conversion at Separation: Resignation/termi­
nation will be offered to all separating employees, 
except the following: 

(1) Employees who resign without a two (2) 
week notice; 

(2) Employees who are terminated for any 
attendance related offenses including 
AWOL; and 

(3) Employees who are terminated for 
any offense related to theft, fraud, or 
falsification. 
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Section 11.4: The Authority accepts the fact that 
it has the burden of establishing alleged abuse of 
sick leave on any day when such abuse is alleged. 
The Authority also acknowledges that the failure 
to receive an answer upon a telephone call to the 
employee's residence does not, by itself, establish 
such abuse. 

Section 11.5: Annual Conversion (a) An 
employee who has accumulated more than fifteen 
(15) unused sick days, one hundred twenty (120) 
hours, as of November 1st of any given year, may 
sell no more than one hundrec (1 00) hours per year 
back to the Authority, provided that the employee 
files a written request prior to November 1st of the 
respective year. The Authority will issue a separate 
check for the amount of such sick day(s) sold to the 
Authority on or before December 15th of the year. 

(b) If an employee elects to sell sick day(s), such 
unused sick days shall be sold and debited from the 
employee's record, per the conversion chart in 11.6 
provided that employees who have used two or less 
sick days (not counting sick days used for bereave­
ment) shall be permitted to sell-back at one hundred 
percent (100%) of the current hourly rate, subject to 
the minimum balance requirements. 

Section 11.6 Conversion Chart Sick leave 
shall be valued and "sold-back" upon separation or 
during the annual conversion (see 11 .5) according 
to the following schedule (current hourly rate as of 
November 30 for conversion or date of separation! 
retirement): 
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0-5 years of service .................. 0% of the current hourly rate 

B-12 years of service .............. 50% of the current hourly rate 

13-19 years of service ........... 75% of the current hourly rate 

20+ years of service ............. 100% of the current hourly rate 

ARTICLE XII 

Insurance 

The levels and types of benefits, which have been 
mutually agneed upon shall be awarded to the insur­
ance administrator/carrier who, in the judgment of 
the Authority, presented the lowest and best bid in 
accordance with prevailing state statutes and codes 
governing such bidding procedures. 

Section 12.1: Insurance Plans and Premiums 
(a) The Authority employees who are enrolled in the 
plan, effective the first day of the third month follow­
ing the month of hire (example: any employee hired 
in the month of October, insurance would be effec­
tive January 1 ") and on the active payroll (for ninety 
[90] days) shall pay a percentage of the monthly 
premium (as detailed in12.1[b]) per month of the 
cost of the group insurance plan (medical, prescrip­
tion, dental and vision) through payroll deduction. 
Payments will be deducted twice monthly. 

The parties agree to create and educate an 
employee panel to research, review, and recom­
mend improvements to COTA's health insurance 
program, which would have no detrimental impact 
or cost to the employee. 

All employees will have coverage for Dental, 
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Vision, Weekly Sick Benefits, and Life/ AD&D insur­
ance. Employees may choose from two (2) meci­
cal benefit options, as outlined in Appendix C, at the 
time of hire and/or during an annual Open Enrollment 
period. If the employee does not make an election, 
slhe will automatically be enrollee in Option 1. An 
employee cannot switch from Option 2 to Option 
1 between Open Enrollment periods unless the 
employee involuntarily loses his/her other coverage; 
at this time, the employee must enroll in Option 1 
within thirty (30) days. Coverage begins at notifica­
tion. 

(b) 
(1) Effective January 1, 2012 through 

December 31, 2012 the monthly 
employee contribution will remain at 
$25-Single, $50-Single +1, $60-Family. 
Payments will be deducted twice monthly. 

(2) Effective January 1, 2013, an employee 
and spouse, where applicable, who 
participate in the biometrics wellness 
program will make a four percent 
(4%) monthly premium contribution. 
Participation in the program means 
completion of the annual Health Risk 
Assessment and the annual biometrics 
test. If an employee or spouse chooses 
not to participate in the program, the 
employee will pay a ten percent (10%) 
monthly contribution. 

(3) Effective January 1, 2014, and each year 
thereafter, an employee and spouse, 
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where applicable, who are participating in 
the program and who meet their annually 
established goals, will make a six percent 
(6%) monthly premium contribution. An 
employee and spouse, where applicable, 
who are participating in the program, but 
who do not meet their established goals, 
for any reason other than nicobne usage, 
will make a ten percent (10%) monthly 
premium contribution. An employee or 
spouse who chooses not to participate 
in the program, or who does not make 
the established goal due to nicotine 
usage, will make a thirteen percent (13%) 
monthly contribubon. 

(4) These percentages shall apply on an 
annual basis. 

(5) The employee and spouse, if applicable, 
shall not be sent to a COTA doctor based 
on any infomnabon COTA receives from 
the third party provider. This program 
shall be independent from COTA:s drug 
testing program. 

(6) Any testing of an employee under the 
annual program shall be accomplished 
either when the employee is on work time, 
or, if not feasible, shall be accomplished 
with the employee receiving a maximum 
of fifteen minutes of paid time at the 
employee's straight time hourly rate. 
COTA will provide alternate sites in 2014 
for spouse testing under the biometrics 
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wellness program. 
(7) An employee who waives medical 

insurance under Section 12.4 may, 
but is not required to, participate in the 
biometrics wellness program. One half 
of the cost of such participation shall be 
deducted from the employee's payment 
under Section 12.4. 

(8) In 2013, a newly hired employee shall 
make a four percent (4%) monthly 
premium contribution if the employee 
and spouse, where applicable, 
participate in the biometrics program. 
This four percent (4%) monthly premium 
contribution shall remain in effect 
throughout the calendar year after the 
employee and spouse, where applicable, 
participate in the program by completing 
the annual Health Risk Assessment and 
the annual biometrics test. If the newly 
hired employee or spouse chooses not to 
participate in the program, the employee 
will pay a ten percent (10%) monthly 
contribution. For the second calendar 
year after the newly hired employee 
participates in the program the provisions 
for 2014 set forth in section 12.1(b)(3) 
apply. Any employee who is rehired in 
2013 shall be subject to the provisions of 
this paragraph, 12.1 (b)(8). 

(9) In 2014, a newly hired employee shall 
make a six percent (6%) monthly 
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premium contribution if the employee and 
spouse, where applicable, participate in 
the biometrics program. This six percent 
(6%) monthly premium contribution 
shall remain in effect throughout the 
calendar year after the employee and 
spouse, where applicable, participate in 
the program by completing the annual 
Health Risk Assessment and the annual 
biometrics test. If the newly hired 
employee or spouse chooses not to 
participate in the program, the employee 
will pay a thirteen percent (13%) monthly 
contribution. For the second calendar 
year after the newly hired employee 
participates in the program the provisions 
for that calendar year would apply. Any 
employee who is rehired in 2014 shall 
be subject to the provisions of this 
paragraph, 12.1 (b)(9). 

(1 0) If an employee is required to provide 
health insurance to an ex-spouse the 
provisions of the biometrics program 
shall not be applicable to the ex-spouse, 
unless required by court order. 

(11)COTA may receive aggregate data 
regarding its employees' health and 
well ness from the third party provider. The 
third party provider shall not, however, 
share any data with COTA that identifies 
the specific test results of the employee 
and/or spouse other than whether the 
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employee and/or spouse participated, 
and/or met or failed to meet their 
individual program goals. No information 
that COTA receives directly from the 
third party provider may be used by 
COTA to discipline the employee or have 
any adverse effect on the employee's 
employment. 

Section 12.2: See Appendix C for sched­
ule of benefits. (Current benefit structure through 
December 31, 2012. New benefit structure effective 
January 1, 2013.) 

Section 12.3: Managed Care Coverage The 
following apply to the medical insurance program: 

(1) Optional second surgical opinion for 
elective surgeries; 

(2) Preadmission review (includes 
preadmission testing); 

(3) Concurrent review; 
(4) Retrospective review; 
(5) Large case management. 

Section 12.4: Medical Opt-Out Option (Option 
2) An employee may waive medical insurance cov­
erage by electing Option 2 and providing COTA's 
Human Resources Department with proof of other 
coverage at time of the election. Opt-out payment 
will be paid $400 per month in two (2) equal pay­
ments. Employees who are dependents of other 
employees (spouse or child} may not receive the 
opt-out payment. An employee who waives medical 
insurance may participate in the dental and vision 
plans by paying a fifteen percent (15%) premium for 
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such coverage. 

Section 12.5: Medicare (a) Group insurance 
coverage is providec to employees and dependents 
that are eligible for Mecicare. For employees who 
elect Mecicare while being covered under COTA's 
group insurance, COTA's group insurance will serve 
as the primary carrier while Medicare will supple­
ment what the group coverage does not pay. 

(b) The Authority will continue to pay the cost 
of the Mecicare, Part B, for the employees and 
dependents eligible for Mecicare, Part B who have 
electec Mecicare while being coverec under COT A's 
group insurance and have receivec such reimburse­
ment prior to the ratification date of this Agreement; 
employees who elect Mecicare while being covered 
under COTA's group insurance on and after the rati­
fication date of this Agreement must pay the cost 
of Medicare Part B, for themselves and their depen­
dents eligible for Mecicare, Part B. 

(c) The Authority will coordinate group insurance 
coverage with all applicable federal/state laws and 
regulations. 

Section 12.6: Dental Plan See Appendix C 
for schecule of benefits (current benefit structure 
through December 31, 2012. Proposed benefit 
structure effective January 1, 2013.) 

Section 12.7: Vision Plan See Appendix C 
for schecule of benefits (current benefit structure 
through December 31, 2012. Proposec benefit 
structure effective January 1, 2013.) 

Section 12.8: Dependents (a) Dependent chil-
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dren under the Dental and Vision Plans are covered 
by the group plan up to age nineteen (19). If the 
dependent is a full-time student, the group cov­
erage for such student will be in effect until such 
student reaches the age of twenty-five (25) years. 
Dependent children under the Medical Insurance 
Plan are covered by the group plan as required by 
state and federal law. 

{b) All dependents covered by the Authority's 
Medical Insurance Plan at the time of the employee's 
death, will be covered under such plan for one hun­
dred eighty (180) days after the employee's death, if 
the employee's spouse does not remarry within that 
period. 

Section 12.9: Weekly Sick Benefits (a) The 
Authority shall pay $200/week for a maximum of 
twenty-six (26) weeks for employees disabled due to 
non-work related illness or injury and who have been 
actively employed with COTA for ninety (90) days. 

{b) For non-Authority service-incurred injuries 
or illness(es), the Authority will pay to an employee 
an amount equal to the amount provided for in the 
present Authority insurance plan applicable to such 
employee, for the first seven-day period, less the 
first day, of such employee's absence due solely to 
such injuries or illness(es). Such benefits shall not be 
paid for an absence of more than four (4) workdays 
during such seven-day period. However, the daily 
benefit shall be computed by dividing the appropri­
ate weekly benefit by four (4). 

(c) For absence due to injury or illness caused by, 
or arising out of, Authority employment, an employ-
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ee shall receive an amount equal to the amount pro­
vided for in the present Authority insurance plan up 
to the first five (5) days of such absence from sched­
uled work during the first seven (7) day period follow­
ing the date of injury, unless such absence extends 
beyond two (2) weeks from the date of such injury 
and compensation is awarded for said first week by 
the Industrial Commission of Ohio. In such event, 
the Authority will pay the difference between such 
Commission award and the above stated amount 
provided for in the insurance plan. After the first week 
of such absence due to such injury, the Authority 
will also pay, for a period not to exceed twenty-six 
(26) additional weeks, an amount equal to any dif­
ference between such insurance payments and any 
weekly compensation received from the Industrial 
Commission of Ohio for such injury or illness, where 
the workers compensation payments are less than 
the employee would have received on weekly sick 
benefits. Daily benefits during the first seven (7) 
days of absence shall be computed by dividing the 
approximate weekly benefit by five (5). 

(d) As proof of the sickness or disability contem­
plated in Paragraphs (b) and (c) above, the Authority 
may require a certificate of disability, signed by a 
physician duly licensed to practice general medicine 
in the State of Ohio. 

(e) Employees must exhaust all unused accu­
mulated sick day(s) before being eligible to receive 
weekly sick benefits. 

Section 12.10: Robbery and Assault Insurance 
The Authority will provide a Fifty Thousand Dollar 
($50,000) Robbery and Assault Insurance Policy. 
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Section 12.11: Life Insurance and Accidental 
Death and Dismembennent (AD&D) Insurance 
All active employees will be provided with $50,000 
in Life and AD&D insurance. 

Section 12.12: Voluntary Insurance Employees 
may purchase additional Life and AD&D Insurance 
for themselves and their dependents. The premium, 
established by the insurance carrier, will be paid 
1 00% by the employee and will be deducted from 
the employee's first and second paycheck each 
month (24 pay periods per year). 

Section 12.13: Early Retirement-Total and 
Permanent Disability (a) The Authority will grant a 
Term Coverage Life Insurance policy, in accordance 
with the following schedule, for all employees who 
are determined by Social Security or PERS to be 
totally and permanently disabled. 

(b) Employees with ten (1 0) to fifteen (15) years 
of continuous active service-one thousand dollars 
($1 ,000) Life Insurance. 

(c) Employees with fifteen (15) years and over 
of continuous active service-two thousand dollars 
($2,000) Life Insurance. 

Section 12.14: Normal Retirement All employ­
ees who retire at age sixty (60) or older, and who 
have twenty (20) or more years of active service, 
shall be granted a two thousand dollar ($2,000) Term 
Coverage Life Insurance Policy. 

Section 12.15: Early Retirement-Non 
Disability. Since the Public Employees Retirement 
System (PERS) permits early retirement under the 
age of sixty (60), all employees who, hereafter, retire 
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at an age of less than sixty (60) who have twenty (20) 
or more years of active service, and who qualify for 
early retirement under PERS shall be granted a one 
thousand dollar ($1 ,000) term coverage life insur­
ance policy. These employees may opt to purchase 
an additional one thousand dollars ($1 ,000) of cover­
age by paying COTA directly for the additional cover­
age. The premium payment would be based upon 
the existing premium charge to COTA per one thou­
sand dollars ($1 ,000) of coverage. Premium cost to 
retirees will increase proportionately in accordance 
with increased premium charges incurred by COTA. 

Section 12.16: Insurance Certificate and Bond 
(a) COTA agrees to provide each retired employee, 
who is entitled to such, a certificate to evidence the 
commitment of the insurance carrier to each cov­
ered retiree. 

(b) The amount of bond submitted to ensure life 
insurance in the event COTA ceases to exist shall 
be in an amount sufficient to guarantee the life 
insurance as set out in Article XII, Sections 12.11, 
12.12, and 12.13 of the Agreement for all retirees or 
employees eligible to retire, but who have continued 
working. There shall be a redetermination each year 
(on the anniversary date of the bond) to assess the 
financial sufficiency of such bond. At the redetermi­
nation time, COTA shall increase or decrease, as the 
case may be, the amount of the bond to ensure suf­
ficiency of the bond to cover the outstanding liability 
of said life insurance for retirees under this Section. 

Section 12.17: Flexible Spending Accounts 
COTA agrees to set up Section 125 Flexible 
Spending Accounts (FSAs) for employee participa-
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tion. These accounts will consist of a Mecical FSA 
and a Dependent Care FSA. Administration of these 
accounts will be governed by Section 125a of the 
Internal Revenue Code. 

ARTICLE XIII 

Bereavement Leave 

(a) When a leave of absence is requestec by an 
employee because of death in the immeciate family, 
the following shall be granted: 

(1) Five (5) consecutive days of bereavement 
leave confined to legal spouse, son, 
daughter, and stepchild. 

(2) Three (3) consecutive days of 
bereavement leave confined to mother, 
father, brother, or sister. 

(3) Two (2) consecubve days of bereavement 
leave confined to stepmother, stepfather, 
mother-in-law, father-in-law, sister-in-law, 
brother-in-law, son-in-law, daughter-in­
law, grandparents or grandchildren. 

(4) Such leave shall be granted without loss 
of straight time hourly rate of pay to 
arrange for or attend the funeral. One 
(1) day of such leave must be the day of 
the funeral. The Authority may require 
each employee to submit the names and 
addresses of the employee's immediate 
family, as well as proof of death. 

(b) Employees may extend bereavement leave 
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of absence by the use of available unused earned 
sick day(s). Such extension of bereavement leave 
of absence by the use of such sick day(s) is limited 
to two (2) days. (See Article XI, Sick Leave, Section 
11.5[b]). 

(c) Three (3) days of available sick leave may be 
used as Bereavement Leave on the day of the funer­
al of an aunt and/or uncle. Such use shall not be 
counted against an employee for any reason. The 
Authority may require proof of relationship as well as 
proof of death. 

(d) No payment will be made under this Article for 
any day on which an employee received payment by 
virtue of any other provision of this Agreement. 

ARTICLE XIV 

Military Training 

Section 14.1: All employees entering the anmed 
services under the provisions of the Unifonmed 
Services Employment and Reemployment Rights 
Act of 1994 (USERRA) will be accorded all of the 
benefits of such Act and will be provided with a job 
to which they would have been eligible, by reason of 
their seniority, if such employee had not been absent 
for military service reasons. The Authority and the 
Union will cooperate in every way to qualify such 
employees for jobs of a higher rate if their senior­
ity would have made them eligible for promotion to 
such jobs, except for their absence for military ser­
vice. 

Section 14.2: Employees who are members 
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of the Ohio organized militia or members of other 
reserve components of the armed forces of the 
United States, including the Ohio National Guard, 
will be accorded all the benefits of Ohio Rev. Code 
§5923.05 for military service, which recuires absence 
from work. Scheduled regular days off will be con­
sidered the days off for any time that an employee 
attends military service. Employees shall produce 
evidence of the call or order to military service. After 
the initial service period described in Ohio Rev. Code 
§5923.05(A), employees shall provide the Authority 
with the amount of all military compensation (base 
pay and allowances), and the call or order, in order to 
establish the supplement, if any, to be paid accord­
ing to §5923.05(8). 

ARTICLE XV 

Jury Duty 

Employees will receive a full day's pay for work­
ing each day of jury duty, less his/her jury duty pay. 
Saturday and Sunday will be considered the days 
off for the week the employee serves on jury duty. 
Employees shall produce evidence of the amount of 
juror's compensation and the dates served in order 
to establish the amount to be paid by the Authority. 

ARTICLE XVI 

Transportation Pass 

Section 16.1: (a) Free transportation will be 
extended to all employees who: 

48 



(1) Are in the active employ of the Authority 
or; 

(2) Have reached and been granted normal 
retirement or; 

(3) Retired after having been determined by 
Social Security or PERS to be totally and 
permanently disabled. 

(b) Employees retired from COTA shall be issued 
a permanent identification pass providing for 
free transportation on all scheduled routes of the 
Authority. Appropriate rules and regulations govern­
ing the possession and use of such permanent iden­
tification may be issued/modified by the Authority. 

(c) An employee who qualifies under Subsection 
(b) above shall also be granted a permanent identifi­
cation pass for one (1) legal dependent 

(d) Up to four (4) dependents of each active 
employee will be eligible for their own Dependent 
Pass (obtained at COTA facility including photo­
graph). This pass must be renewed on an annual 
basis. 

(e) All active employees will be eligible to substi­
tute one (1) of their Dependent Passes for one (1) 
Guest Pass (obtained at COTA facility including pho­
tograph). This pass must be renewed on an annual 
basis. 

Section 16.2: (a) A permanent identification 
pass that is stolen shall be replaced at no cost to 
the employee when satisfactory proof of theft is pro­
vided. Satisfactory proof of theft is considered to be 
a copy of an official police report of robbery of the 
employee's car, person, or place of residence and 
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such report lists the permanent identification pass. 

A permanent identification pass that is lost shall 
be replaced at a cost as published by the Authority. 
However, if such lost pass is returned to the Authority 
within twelve (12) calendar months after the replace­
ment is issued, the employee shall be reimbursed 
the amount paid for the replacement pass. 

ARTICLE XVII 

General 

Section 17.1: Employees may be hired by the 
Authority for specific jobs. 

Section 17.2: All employees having less than 
twenty-six (26) weeks seniority are probationary 
employees until the completion of twenty-six (26) 
weeks on-the-job service. A leave of absence for any 
cause, including illness or layoff in excess of seven 
(7) consecutive days, shall be deducted in comput­
ing such twenty-six (26) week period. However, the 
seniority of such employee shall not be affected by 
such leave of absence or layoff. Such probationary 
employees shall have no rights under this Agreement, 
which may be the subject of a grievance beyond the 
third step of the grievance procedure. The manage­
ment's disposition of any such grievance relating to, 
but not confined to, qualifications and discipline up 
to discharge shall be final and not be subject to the 
arbitration provisions of this Agreement. 

Section 17.3: (a) A medical examination of 
an employee may be required at any time by the 
Authority. Such examinations will be at the Authority's 
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expense, at no loss of time to the employee in any 
one day, up to, but not exceeding, eight (8) hours at 
straight time hourly rate of pay. 

(b) An employee who furnishes a doctor's state~ 
men! indicating overtime work would be detrimental 
to his/her health will be excused from overtime work 
for the period of time covered by the doctor's state­
ment. The Authority reserves the right to send such 
employee to the Authority's doctor for verification of 
such sickness, and the employee shall make his/her 
doctor's records available to the Authority doctor. 

(c) If the Authority requires an employee to be 
marked off on the sick list and then medical evalu­
ations by the Authority's doctor prove negative, the 
Authority shall reimburse such employee at his/her 
respective straight time hourly rate of pay for the 
days improperly marked off. Any sick day, which 
may have been charged in this connection, shall be 
credited back to the employee. 

(d) Employees calling in sick/injured will not be 
required to report for each continuing day of sick­
ness/injury, provided the following information is 
given to the Authority at the time of the initial calL 
It will be the sole responsibility of the employee to 
provide this information: 

(1) Nature of illness/injury; 
(2) Estimate of date of return to work; 
(3) Under a doctor's care; 
(4) If so, name of doctor; 
(5) If accrued sick days are not to be used 

for the duration of the illness/injury, the 
employee shall inform the Authority at the 
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time of the initial call. 

(e) Employees, prior to returning to work, must fol­
low all rules and regulations governing such return. 

Section 17.4: For good cause shown, an 
employee shall be granted a reasonable unpaid 
leave of absence, the time and period of which 
shall be determined by the Manager of Customer 
Service. Such leave shall not be granted if it impairs 
the operations or maintenance of the Authority's 
property, except as noted in Article II, Section 2.8. 
No leaves of absence shall be granted to employ­
ees for the purpose of accepting other employment. 
Complaints of employees regarding disposition of 
requests for leaves of absence, or their duration, 
shall be subject to the regular grievance procedure. 

Section 17.5: When an employee is called in 
for discipline, reprimand, instruction, training, or 
counseling, slhe shall be told the reason why slhe 
is being called and shall be paid (at a straight time 
hourly rate) a minimum of fifteen (15) minutes and 
in increments of fifteen (15) minutes for all time 
required. An employee will be paid a minimum of 
one (1) hour when told to report from his/her home 
to the office. Such time shall be computed on the 
basis of Authority transportation if available, or, if 
not available, on the basis of normal travel time by 
private automobile. Such pay allowances shall not 
be included in computing overtime. The Authority 
will make every effort to avoid calling employees for 
the above when such call(s) would detract from the 
Authority's operation. 

Section 17.6: When an employee is injured on 
the job due to a work related accident and requests, 
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or is required to go to a hospital for, medical evalu­
ation of his/her injury and cannot complete his/her 
normally scheduled shift or run, then: 

(1) Customer Service Representatives will 
be paid their respective straight time 
hourly rate of pay until their normal 
scheduled quitting time. 

(2) Under no circumstances will an employee 
be compensated directly by the Authority 
beyond their respective quitting time. 

(3) Employees who are working (begin the 
assignment) an overtime assignment 
shall be paid, under this Section, their 
respective straight time hourly rate of 
pay until their return to the overtime 
assignment or release from the hospital, 
whichever is the earliest, but in no case 
shall an employee be paid beyond his/her 
scheduled quitting time of the overtime 
assignment. 

Section 17.7: The employees shall be entitled to 
have a Credit Union, so long as it does not involve 
any participation by the Authority other than the 
making of paycheck deductions authorized in writ­
ing by the employees. 

Section 17.8: The Authority shall provide 
transportation via Authority-owned equipment 
for Customer Service Representatives for travel 
between operating stations of the Authority. 

Section 17.9: If an employee utilizes any benefits 
agreed upon in the Memorandum of Agreement for 
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the purpose for which they are expressly intended, 
the Authority shall not use this utilization against the 
employee for disciplinary purposes. 

Section 17.10: The Authority shall make arrange­
ments for Chapter 13 payroll deductions under court 
orders and in accordance with the provisions of 
applicable laws, rules and regulations. 

Section 17.11: An employee who is subpoe­
naed and appears in court due to such subpoena 
on Authority related business and, provided further, 
the employee is/was acting within the responsibility 
of his/her job, then: 

(1) The Authority will pay the employee for 
any loss of wages due to loss of work 
for such court appearance. The intent 
of this Section is limited to making the 
employee "whole" if they suffer a loss of 
wages from his/her respective normal 
scheduled work hours/runs. 

(2) The Authority will release the subpoenaed 
employee from his/her work assignment 
in time to appear at the scheduled court 
hearing and, upon release from the court 
by the proper party, the employee will 
inform his/her supervisor immediately 
by telephone to receive instructions if 
s/he is to return to work unless such 
release from court is beyond his/her 
normal scheduled quitting time. 

Section 17.12: (a) Employees desiring to file 
criminal charges for acts of a violent nature com­
mitted against them by non-employees while in the 
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proper perfonnance of their on-the-job duties shall 
be provided the opportunity to consult with an attor­
ney employed by the Authority. If, as a result of such 
consu~ation, the Authority's attorney concludes that 
sufficient evidence exists to support a filing of crimi­
nal charges, then the Authority's attorney, if request­
ed, shall assist the employee in filing such charges in 
the appropriate court of law. 

(b) If the Authority's attorney concludes that suf­
ficient evidence exists and assists the employee in 
the actual filing of such charges, the Authority will 
reimburse the employee for any lost time (straight 
time hourly rate of pay) away from his/her nonnally 
scheduled work to attend court hearings or court 
trials for the purpose of such criminal prosecution. 
The Authority's attorney's assistance shall be lim­
ited to consultation and assistance in filing charges. 
Thereafter, the employee shall look to the prosecut­
ing attorney of the particular political subdivision 
and/ or the employee's own counsel for further legal 
advice or assistance. 

(c) If the Authority's attorney concludes that suffi­
cient evidence does not exist for the filing of criminal 
charges and the employee disregards this advice, 
the Authority's attorney will not assist in the filing of 
charges, nor will the employee be reimbursed for lost 
time to file charges, attend court hearings or trials. 

(d) Where criminal charges are filed against an 
employee as a result of his/her operation of an 
Authority motor vehicle while s/he is perfonning 
on-the-job duties, the Authority will provide coun­
sel (Authority's choice) for the employee's defense, 
unless the Authority detennines that the employee's 
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actions were beyond the scope of his/her authority. 
Similarly, where an employee is named as a defen­
dant in civil litigation arising out of the employee's 
operation of an Authority motor vehicle while slhe is 
performing on-the-job duties, the Authority will pro­
vide counsel {Authority's choice) for the employee's 
defense, unless the Authority determines that the 
employee's actions were beyond the scope of his/ 
her authority. In either of these situations, where the 
Authority provides for the employee's defense, the 
Authority will also reimburse the employee for any 
lost time {straight time hourly rate of pay) away from 
his/her normally scheduled work to attend court 
hearings or court trials relative to such charges. 

Section 17.13: No bargaining unit member shall 
be required to cross a primary picket line, which has 
been lawfully established. 

Section 17.14: When the Authority declares an 
emergency, and delays or cancels its scheduled bus 
service, and such emergency affects the ability of 
employees to report to work on time, the Authority 
shall excuse the tardiness caused by the declared 
emergency. This provision does not relieve employ­
ees of their responsibility to make every effort to 
report to work as prescribed at all times. An emer­
gency is defined as any situation beyond the control 
of the Authority. 

Section 17.15: {a) All new bulletins/memoran­
dums outlining policies/procedures, which directly 
affect employees of the bargaining unit, shall be 
given to the Union President in writing at least seven 
{7) calendar days prior to their effective date. This 
requirement does not include bulletins/memoran-
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dums of an urgent nature, which cannot be practi­
cally delayed for a seven (7) day period. 

(b) If the bulletin/memorandum establishes a 
new policy or procedures, the Union shall have the 
right to appeal such policy or procedures through 
the grievance and arbitration procedures as outlined 
in the Memorandum of Agreement. If arbitration is 
sought, the results of such arbitration shall be bind­
ing on both parties. 

(c) All newly established policies or procedures 
shall remain in force until changed by the Authority, 
or relieved by the grievance and arbitration proce­
dure. 

ARTICLE XVIII 

Hours of Work and Working Conditions 

Section 18.1: All available positions as designat­
ed by the Authority will be posted for sign-up effec­
tive the first Monday in January, May and September 
of each year. Pos~ions will be selected based upon 
seniority and qualifications. Unusual vacancies will 
be offered and assigned according to seniority and 
qualifications. All assignments will be adjusted 
accordingly, if necessary. Positions for bid will be 
posted at least ten (1 0) days before the effective 
date of the sign-up; the bid will take place at least 
five (5) days before the effective date. 

Section 18.2: Stand-by time/holdovers In 
accordance with Department of Labor regulations, 
stand-by time will be paid at straight time hourly 
rates for periods of time between shifts or assign-
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ments, which are for less than thirty (30) minutes. 

Section 18.3: Work week defined The normal 
work week will consist of forty (40) hours of work 
within a seven (7) day period beginning with Monday. 

Section 18.4: Overtime (a) Overtime shall be cal­
culated on a forty (40) hour work week. Hours actu­
ally worked, plus credit hours for Authority business, 
Union business, vacation, jury duty, bereavement 
leave and holidays are to be included in the calcu­
lation of the forty (40) hour week. If an employee is 
required to work a full double shift in the same work­
day, the second shift shall be paid at time and one­
half (1 Y2). Employees held over to complete their 
own work will be paid at straight time. Any combina­
tion of actual work over forty (40) hours a week shall 
be paid at time and one-half (1Y2). There will be no 
compounding of overtime. 

(b) Overtime is mandatory. Failure to appear for 
an overtime assignment shall constrtute insubordi­
nation and be subject to discipline. Employees who 
are present and working will be given two (2) hours' 
notice before being assigned overtime. If not given 
two (2) hours prior notice, employees will be paid 
a minimum of three (3) hours pay. Employees may 
trade overtime. 

(c) The Authority will give employees an oppor­
tunity at the time of each sign-up to place their 
name on a voluntary overtime list. Overtime will be 
given to qualified employees on the list in order of 
seniority. There will be no obligation on the part of 
the Authority to balance by hours. Any overtime not 
filled by the voluntary list will be assigned in reverse 
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order of seniority beginning with the least senior per­
son in the bargaining unit on a rotating basis. For a 
new hire to be eligible to sign-up for the voluntary 
overtime list, they must have satisfactorily com­
pleted their probationary period. Current employees 
who have transferred to a new area (call center) must 
successfully complete training and work alone for 
four (4) weeks. · 

Section 18.5: Calling In Employees must call in 
to their supervisor one (1) hour prior to the start of 
their shift. 

Section 18.6: Qualified Customer Service 
Representatives will receive $1.50 per hour, with a 
minimum of two (2) hours, in addition to the straight 
time hourly rate, when training other Representatives. 
The detennination as to the assignment for train­
ing will be at the discretion of Management. 
Qualifications for training assignments are: two 
(2) years or more of service as a COTA Customer 
Service Representative; and the ability to work the 
assigned training shift(s) and other criteria as estab­
lished by Management. Training will be rotated on a 
seniority basis. 

Section 18.7: Customer Service Representatives 
may trade shifts once per sign-up. Trade requests 
must be submitted for approval to the appropriate 
supervisor in person seven (7) days before the shift 
is to be traded. 

Section 18.8: Employees may trade lunch hours 
and breaks up to a maximum of four (4) times per 
sign-up period. Only the employee requesting the 
change will be charged. 

59 



Section 18.9: Unless revenues, expenses, and/ 
or call volume dictate otherwise, the number of 
full-time employees in the COTA Customer Service 
Center will not fall below the number of employees 
budgeted in COTA:s year 2000 budget; fourteen (14). 

Section 18.1 0: Customer Service Representatives 
may trade days off, or vacation days off, four (4) 
times per sign-up, if another Customer Service 
Representative is willing to trade. Trade requests 
must be submitted for approval to the appropriate 
supervisor in person, forty-eight (48) hours before the 
day(s) off or vacation day(s) off is/are to be traded. 
Both sets of day(s) off must be taken within the same 
work week. Customer Service Representatives trad­
ing days off or vacation days off will be responsible 
for working all scheduled work assignments, includ­
ing overtime assignments. 

Section 18.11 1: Employees will not be required 
to clock in and out for breaks. However, employees 
in the Call Center must have an availability rate of 
ninety-six percent (96%) or higher, which equates 
to seven (7) hours and twelve (12) minutes on a 
scheduled eight (8) hour work day. For workdays 
that are less than or greater than eight (8) hours, the 
availability rate of 96% or higher will be based on 
the total number of hours worked. This will go into 
effect thirty (30) days after the ratification date of this 
contract. If availability is less than as stated above, 
then progressive discipline under Abuse of Breaks 
policy will apply. 

1 Retroactivity does not apply to the Bonus pro­
gram. 

60 



ARTICLE XIX 

Duration 

Section 19.1: This contract contains the entire 
Agreement of the parties, any prior contracts, cus­
toms or interpretation to the contrary notwithstand­
ing, and unless otherwise specifically provided 
herein to the contrary, shall become effective and 
operative as of January 1, 2012 and shall continue 
in force and be binding upon the parties hereto and 
their respective successors and assigns until mid­
night (12:00 a.m.), December 28, 2014. The parties 
further agree that they will meet and negotiate from 
time to time within the sixty (60) day period imme­
diately preceding the termination date, in an effort 
to mutually determine the terms and provisions of a 
new collective bargaining Agreement for a succeed­
ing period. 

The Authority and the Union acknowledge that 
during the negotiations, which preceded this agree­
ment, each had the unlimited right and opportunity 
to make demands and proposals with respect to any 
subject matter not removed by law from the area of 
collective bargaining and that the understanding and 
agreements arrived at by the parties after the exer­
cise of that right and opportunity are set forth in this 
Agreement. 

Therefore, for the life of this Agreement, the 
Authority and the Union each voluntarily and quali­
fiedly gives the right, and agrees that the other shall 
not be obligated to negotiate collectively with respect 
to any subject or matter not specifically referred to 
or covered in this Agreement, even though such 
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subjects or matters may not have been within the 
knowledge or contemplation of either, or both, of the 
parties at the time they negotiated and signed the 
Agreement. 

Section 19.2: In the event any state or federal 
laws are enacted, which affect the transit industry 
and which require the payment of overtime hours 
worked beyond a certain number in a workday or in a 
workweek, then, upon the effective date of such law, 
affected provisions of the Agreement shall become 
null and void and of no effect and the parties agree 
to meet and negotiate with respect to the subject 
matter of such Articles, looking toward a mutually 
satisfactory agreement not inconsistent with such 
state and/or federal laws. 

Section 19.3: IN WITNESS WHEREOF, the par­
ties have caused this agreement to be executed in 
duplicate by their respective officers and attested by 
their respective Representatives as of the day and 
year first above written. 
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Central Ohio Transit Authority 

ond 

Transport Worl<:ers Union, Local 208 

(Customer Service- Representatives) 

CENTRAL OHIO TRANSIT AUTHORITY 

of Trustees 

Human Resources and Labor Relations 

TRANSPORT WORKERS UNION OF AMERICA 

AFL-CIO. LOCAL 208 

Attest Duane L. Marbury. tary-Treasurer 

{'.._em~ 
Approved: C<lr1 Martin, International Vice l'lli!Sldef1tllntematronal Representative TWU 
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APPENDIX A 

Wages2 

The starting rate for full-time Customer Service Representatives shall be as follows: 

0 12 months 79%ofto rate 
13-24 months 83%oft rate 
25-36 months 87%oflo rate 
37-48 months 90% of to rate 
49-£0 months 95% of to rate 

Over 60 months 100% of to rate 

1/1/12 2° 1/1/13 2°/o 1/1/14 to/. 
Over 60 months $16.08 $16.40 $16.56 
49-60 months $15.28 $15.58 $15.73 
37-48 months $14.47 $14.76 $14.90 
25-36 months $13.99 $14.27 $14.41 
13-24 months $13.35 $13.61 $13.74 
0-12 months $12.70 $12.96 $13.08 

"Bilingual employees will be paid an additional 5% over the applicable rate. 
Employees hired before 12/31/12 will receive a one-lime payment of $500 in the first paycheck following 1/1/13 and 111/14. 

PERS PICK-UP2 

The Authority will pick-up 3% from the employees contribution toPERS for duration of the Memorandum of Agreement 

Effective 111113, all newly hired or rehired employees to COTA will pay their full portion of the statutorily required employee 
contribution to the Public Employees Retirement System. 

Perfect Attendance Bonus2 

Employees will be eligible for an annual Perfect Attendance Bonus of five hundred dollars ($500), less normal with holdings. 

1 Retroactivity, back to 1/1/12, Is for all applicable Individuals employed on the date of ratification and applies to wages and PERS 
pick up only. 



APPENOIXB 

Longevity Increases 

Sedlon 1. (a) All employees shall receive a longevoty increase based upon their respective 1n.servu::e date ol any job(s) 

11'<31 ro7 ::=e~:~..:::.~~t~:;:~~~;'(;'l) i~~:'r'~~ya:ri:"s!.~ ~~n:~~~~~n(~:~~~r five 
(5) full years of service, and shall cease to increase after reaching a maximum of thirty cents (30') per hour after thirty (30) full 
years of service. All employees hav•ng ltlirty-one (31) or more full yearn of service sllall continue to rece<ve ltle longevity amounl 
of thorty-cents (30') per hour 

Bonus Program' 

Customer Service Representatives are also eligible for a monetary t>onus or dolys off work each sJgn.up po!liod for 
meeting/exceeding perlormance standolrds est<Jblished to enMnce service to the customer. The Bonus Pool will be based on 
the follow1ng critena: 

(1) Sonus Pooj will be based an indiVIdual goals. 
(2) RBCOgnl~on will be each sign.up penod. 
(3) Payoutwillbe$200or$100. 

The $200 bonus can be BXchanged for a poorsonal day off; ~ elect&d each payout will be cash To be eligible for the 
quarterty bonus (at ~me ofsJgn.up), employees must meet/exceed the following standards 

Call Cenlllr- no <;:h;mQe until 30 days after ratlfk.atloo of c:ontrac:t 

$200 Bonus or 
One 1 Personal DaY* $100 Bonus 

Absencesttardies - o hours Absencesttardias- 8 hours or less 

No 'l!lrified comp~IOIS No com taints 

Commendable poorforrnance Meets performance 

95% +availability 95% + ava1lab1l•ty 

30+ calls per nour 25-30 calls per nour 

90 seconds or less talk time 90.110 seconds talk ~me 

""''" none moni!onn ,~. 

··~ 
none mon•tonn 

'~· 'Personal day has to be approved by the Cusll:Jmer SerVJce Manager and taken Within the next " -
Call Center- effec:tlve 30 davs after ratification of centrad 

$200 Bonus or 

One 1 Personal 0 $100 Bonus 

No absences or tardias 8 nourn or less 1n absences and zero tardies 

No venfied oomp~ints No venfied com laints 

Commendable performance Meets performance 

98% + ava•labHity 98% +availability 

30+ calls per nour 25-30 calls par nour 

90 secords or less talk time 90-110 seconds talk ~me 

Exceeds pntlne monitoring level Meets pnone mon1tonng level 

"Pernonal dav has to be aooroved l>v the Customer SaMce ManaQer and taken within the next s>en.uo oenod 

1 Ketroactiv1ty docs not ~pply tc the Bonus progrom. 
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APPENDIX C 

[SubJect to Articl" XII] 
Current coverage effective until December 31, 2012 

Central Ohoo Trans~ Authority 
Super Mad Plus 

Plan Oesogn- Unoon 002 (1) 
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APPENDIX C (continued) 

Current coverage effective until December 31, 2012 
Central Oh10 T rans1! Authonly 

Super Med Plus 
Plan Design- Un•on 002 {1) 

In-network" Servicas provided by a vendor network phy5•c•an. 

Out-of-network" Services provided by a non-participating, or non-contracbng provider; balance bWing may apply 

'Only lhe first three 30-day supplies of a ma1ntenance drug will be covered if purchased at a retail pharmacy Any 
subsequent refills must be purchased through the mail-In order prescripbon plan 
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APPENDIX C (continued) 
Current coverage remains in effect until December 31, 2012 

Central Oh10 Trans1l Authonty (COTA) 
OPT -OUT (OPTION 2) 

Plan Oesogn- Un1on 002 (1) 

OPT -OUT OPTION 
Opt-Out Payment- $4001Monlh 1n Two Equal Parts (i.e. medical, dental and viSIOn) 

Employees who choose to Opt-Out of Medical Coverage, but ma1nta1n Vis1on and Dental coverage (see Art1cle XII, 
Sec. 12.4). ViSion and Dental coverage will be the same as listed 1n the Vision and Dental sections of the Appendix The 

prem1um cost IS as follows: 

111/2012 10% of Monthly Premium 

11112013 IS%ofMonthlyPrem1um 
111/2014 15% of Monthly Premium 
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APPENDIX C {continued) 

Current coverage remains In affect until December 31, 2012 
Central Ohio Transot Aulhonl)l 

Mao I Order Presr::rip~on Drug Program 
Plan Design~ Union 002 (1) 

~c~"~'m•m===~~~~,' ~~====1 
; "" 
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APPENDIX C (continued) 

Current coverage r&mains In effect until December 31, 2012 
Central OhiO Trans•t Authority 

Dental Program 
Plan Design- Umon 002 (1) 
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APPENDIX C (continued) 

Current coverage remains In effect until December 31, 2012 
Central OhiO Transot Authonty 
Standard Visoon Care Progmm 

Union 002 (1) 
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APPENDIX C {continued) 

[Subject to Article XII] 
Effective January 1, 2013·December 31, 2013 

Central Ohio Transit Authority 
Super Med Plus 

Plan Design- Unoon 002 (1) 
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APPENDIX C (continued) 

Effective January 1, 2013-December 31, 2013 
Central Ohio Transit Authority 

Super Med Plus 
Plan Des1gn- Un1on 002 (1) 

ln-networi<" Servocas provided by a vendor networi< physic.an 

Out-of-network= Servtr::as provided by a non-partLCtpabr>g, or non-contrac~ng proVJder; balance billing may apply 

'Only the first three 30-day supplies of a matniEinanr::a drug w1ll be covered if pun::hased at a rotail pharmacy. Any 
subsequent refills mu•t be pun::hased through the mail-in ordt~r prescnption plan. 
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APPENDIX C (continued) 
Effective January 1, 2013-December 31, 2013 

Central Ohoo Transot Authonty (COTA) 
OPT -OUT (OPTION 2) 

Plan Design- Umon 002 (1) 

OPT .OUT OPTION 2 
Opt-Out Payment- 5400/Month on Two Equal Parts (i.e. medical. dental and vision) 
Employees who choose to Opt-Out of Medical Coverage. but maontam ViSIOn and Dental coverage (see Article XII. 
Sec. 12.4). Vi soon and Dental ooverage will be !he same as listed on the Visoon and Dental sec~ons of the Appendix The 
premoum cost is as follows 

1/1/2013 15%ofMonthlyPremium 
1/112014 15% of Monthly Premium 
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APPENDIX C (continued) 

Effective January 1, 2013-December 31, 2013 
Central Ohio Transil Aulhority 

Mail Order Prescription Drug Program 
Plan Des~gn- Union 002 (1) 
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APPENDIX C (continued) 

Effective January 1, 2013-Deeember 31, 2013 
Central Oh10 T rans1l Authont)l 

Dental Program 
Plan Des.gn- Un•on 002 (1) 
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APPENDIX C (continued) 

Effective January 1, 2013-December 31, 2013 
Central Ohio TransitAuthonty 
Standard Vision Care Program 

Un1on 002 (1) 
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APPENDIX C (continued) 
[SubJect to Article XII] 

Effective January 1, 2014-oOecember 31, 2014 
Central Ohio T ransrt Autllority 

Super Med Plus 
Plan Oesogn- U0100 002 (1) 
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APPENDIX C (continued) 

Effective January 1, 2014-December 31, 2014 
Central Oh1o Trans1t Authonty 

Super Mad Plus 
Plan Design- Umon 002 (1) 

11'>-network = Services provoded by a vendor network physician. 

Out-of-network= Services provided by a non-~rticipating, or nol'>-contracting proV1der; balance billing may apply 

'Only the first thrllf! 30-.day supplies of a maintenance drug woll be aovered of purchased at a retail pharmacy. Any 
subsequent refills must be purchased through the mail-in order prescnp~on plan 
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APPENDIX C (continued) 
Effective January 1, 2014-Deeember 31, 2014 

Central Oh1o Trans1t Authonty (COTA) 
OPT-OUT (OPTION 2) 

Plan Oes1gn- Un•on 002 (1) 

OPT -OUT PTION 2 
Opt-Out Payment- S400/Month in Two Equal Parts (i.e. med•cal, dental and ~ISIOn) 

Employees who choose to Opt-Out of Medical Co~erage. but main tam Vis1on and Dental co~erage (see Ar11cle XII. 
Sec. 12.4). Vision and Dental coverage will be the same as listed in the Vision and Ol!ntal sections of the A!Jpendix The 
prem1um cost IS as follows 

111/2014 15% of Monthly Prem•um 

80 



APPENDIX C (continued) 

Effective January 1, 2014-Deeember 31, 2014 
Central Ohio Transrt Authority 

Mail Order Prescnp~on Drug Program 
Plan Destgn- Un1on 002 (1) 
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APPENDIX C (continued) 

Effective January 1, 2014-December 31, 2014 
Central Ot11o Transit Authority 

Dental Program 
Ptan Design- Umon OO:Z (1) 
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APPENDIX C (continued) 

Effective January 1, 2014-0ecember 31, 2014 
Central Ohoo Trans~ Authority 
Standard Vision Care Program 

Unoon 002 (1) 
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